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Drought Watch Measures Results

Drought Water Smart Class

− 2,300 Customers Participated

− 2.3% Average reduction per 
participant

− 1.6 Million Gallons Reduction

Water Waste Reduction Compliance

− 3,560 Water Waste Activities

− 4.7% Average reduction per activity

− 68 Million Gallons Reduction



Xeriscape Rebate 
Increase & campaign
$2 per square feet

Thanks to the increasing campaign we’ve 
doubled our turf to xeriscape conversions.
(30% reported reduction)   

Year to date: 645,188 square feet

2021: 272,665 square feet
2020: 329,439 square feet



― Informs customers that we are in a drought 
― Informs customers that their average monthly 

usage is above zip code residential average
― Encourages people to schedule a free irrigation 

consultation
― Encourages people to visit 505Outside

Outreach to top 5%

―Sent 8,350 conservation guidelines
―Average reduction 8.5% per household
―Total reductions 415,740,300 gallons



Conservation audits for customers 
enrolled in the Low-Income Credit 
Program

―Outreach to 900 Low-Income Customers 
with information on how to find leaks, care 
for landscapes, and offer conservation kits

―Performed 56 residential audits
―7.1% Average reduction per household





Questions?


