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Why have a 
Water Quality 

Report? 

Required by Federal Safe Drinking Water Act 
(SDWA)

Public notice of what was detected during 
required monitoring of regulated 
contaminants

How our drinking water quality compares to 
the standards in the SDWA

Educate and inform customers about source water 
and water quality topics



CCR Required Information

Water System 
Information

• Contact 
Information

Sources of 
Water

• Ground Water

• Surface Water

Definitions



CCR Required Information

Detected 
Contaminants

•Entry Points

•Distribution

•Surface Water Plant

Compliance With 
Other Drinking 
Water Regulations

•Unregulated 
Contaminant 
Monitoring Rule -
UCMR4

Educational  
Information



Definitions



Detected Contaminants



Compliance With Other Drinking Water Regulations



Required Educational Language



Optional Information

SWTP 
Process 

Schematic

Awards

Get Involved

•Source water 
protection

Common 
Concerns

•Voluntary Lead 
Testing



Voluntary Lead Sampling Program Results

Substance Minimum Maximum 
Detected 

90th 
Percentile

Action 
Level 

Lead Zero PPB 6.0 PPB 2.8 PPB 15 PPB

RESULTS OF 2023 CUSTOMER-REQUESTED  LEAD TESTING (54 samples)



QUESTIONS?


