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SNOW WATER EQUIVALENT IN UPPER SAN JUAN

Current as of 03/09/2026:
% of Median - 50%
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How We Reach Customers: A Portfolio Approach

Our outreach strategy is designed to
educate customers, enable action, and
reinforce efficient water use

* We use a mix of digital tools, targeted
outreach, in-person engagement,
partnerships, and policy signals to
reach different audiences

Education and awareness (tools,
resources, training)

Incentives and support (rebates,
consultations, technical assistance)

Reinforcement (data-driven targeting,

pricing/policy signals)

ity Educating
one

WANT A
DESERT-FRIENDLY

LANDSCAPE?
4

SCHEDULE AN
IRRIGATION CONSULTATION

Learn how to set and service your irrigation system with a
FREE, in-person efficiency consultation from a Water
Authority irrigation specialist. To schedule an appoi t
CALL 505-289-3003

APPLY FOR REBATES
The Water Authority offers generous rebates for the

purchase of certain water-saving technologies, trees and tree

care, and conversion to desert-friendly landscaping.
For information,
visit abcwua.org or 5050utside.com

28
OUR RESOURCE FOR BEAUTIFUL DESERT FRIENDLY LANDSCAPE

WATER
( A \ LEARN THE THREE STEPS
.E J A TO LANDSCAPE SUCCESS!
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Core Education Platform: Always-On

5050utside.com
website and
monthly
newsletter, our
primary public-
facing education
engine

Major website
refresh underway

DESERT FRII
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. desert friendly landsc

LEARN MORE

CURRENT WATERING
RECOMMENDATIONS

Jnnigation fldvice

5050utside.com website refresh

 Website Launched in fall of 2018
* Extremely popular with customers

« Awarded American Society of
Landscape Architect’s
Communication Award in 2021

* Site now contains a massive
amount of content such as
landscape expert articles, Irrigation
resources, and plant profiles

 Website Refresh will improve
navigation, ability to search for
content, add pages, new features,
update the look and images



Core Education Platform - Smart controller educational materials

Pro TiP 1: CHOOSING A COMTROLLER THAT LETS YOU SELECT THE WEATHER STATIOM YOU CONNECT TO IS5 REALLY IMPORTAMT BECAUSE THE
ALBUQUERQUE METRO AREA CAN EXPERIENCE WILDLY DIFFERNT WEATHER WITHIM & QUARTER MILE AREA. |F YOUR POWER GOES OUT YOU MAY NEED
T2 RESET YOUR WEATHER STATIOM SETTIMG.

BESTSELLING SMART IRRIGATION CONTOLLERS, ABQ METRO AREA (2025)
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Pro Tip 2: MAKE SURE THE SMART COMTROLLER YOU CHOOSE WILL CONMECT TO YOUR Wi- Fi. MANY SMART CONTROLLERS CAN'T COMNECT TO 5.0
GHz Wi-Fi. THE RacHio 3 anp Oreir B- Hyve 57995 ARE TWO SMART COMTROLLERS THAT coNMECT TO 5.0 GHz. THE RacHio 3 15 THE onLY
SMART CONTROLLER THAT COMNECTS TO BOTH 2.4 GHz anp 5.0 GHz Wi-Fi.

Find out more detailed information on irrigation byvisitingwww.EUSOutside.com or send an
email question to askanexpert(@abcwua.org.

Smart controller study results

Pilot program and rebate

customers showed significant

benefits particularly with the

highest water users:

e Average annual savings of
over 50,000 Gallons

* 80% studied showed
improvements in fall
irrigation ramp-down

* The top 100 highest users in
the rebate study group saved
an average of $630 annually
on their water bill




Data-Driven
Targeted Outreach:
Right Message,
Right Customer

* Top 5% residential
water-use letters

* New targeted outreach
letters based on
water-use patterns and
landscape type

e Water Use Efficiency
Specialist outreach,
guided by dashboard data
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Gallon Increase (ant
Site Name click for contact info)
ARROYO DEL OSSO GC
PARADISE HILLS GOLF COURSE

TANOAN GOLF COURSE

PUERTO DEL S0L GOLF COURSE 1,323,30¢
METROPOLITAN DETENTION CENTER 800 SHELLY RD SW 1,172,94
DIAMOND MESA APARTMENTS 6
CHAMPION XPRESS CAR WASH - JUAN TABO 1520 JUAN TABO BLVD NE
SHAMROCKFOODS

CHAMPION XPRESS CAR WASH - JUAN TABO 1520 JUAN TABO BLVD NE
SHAMROCK FOODS
724,11

FOUR HILLS MHP VICTOR RIOS 7185579560]12300 HORSESHOE TRL SE 708,40
RECLAMATION PLT,PWD 9836579560[300 NORTH ST SW 699,42

LAS MANANITAS APARTMENTS 380804910 (6200 MONTANO PLAZA DR NW 683,720
6l

8
ILLAS ESPERANZA 5245579560[3001 LAFAYETTE DR NE 671,75°

ENCORE 7994579560 (10420 RESEARCH RD SE 634,34

PUERTO DEL SOL GOLF COURSE 1016579560[1700 GIRARD BLVD SE 1,323,304
OVERLOOK APARTMENTS
2300 DIAMOND MESA TRL SW
MESA DEL SOL SOCCER FIELDS - METERED
PARADISE HILLS GOLF COURSE
ARROYO DEL 0SO GC 7001 OSUNA RD NE

Lookback 7= TJ‘,
Last 12 months
Last 3 months

Last6 months

| Last month

RateType 7=
- COM

| IND

CINS

E

 RES




Trade Allies & Multipliers: Scaling Impact Through Professionals

Contractors, suppliers, and property managers influence many landscapes and customers. Training and consistent
materials help normalize efficient irrigation and landscape practices




In-Person & Demonstration Outreach: Making Cons

THE WATER AUTHORITY'S

EMDNSTRAT ON

* Demonstration
Garden sighage
(self-guided
educational tour)

POINTS OF
INTEREST

. Rainwater Harvesting Swale
. Roof Drainage Capture

© High Mesa Garden

© Patio Garden

© color Garden

' Turf Demonstration Area
@ (Cactus Succulent Garden
. Screening Berm

e Seeing real examples reduces
uncertainty and builds confidence

* In-person engagement helps
reach customers who may not
seek online resources

ervation Visible

Targeting tabling
events with high
community visibility



Working With Partners to
Expand Reach
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Reinforcing Conservation Behaviors

[ Umts’[ _Galions WATER BY THE SEASONS: WINTER
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. " frozen then don't water! .
*1 Unit = 100 cubic feet = approx 748 gallons ** Obtained from Water Utility records times a month

SPRAY - LAWN

For peak efficiency the annual allowance should be distributed as shown below in oranc
minutes per cycle

Gallons used in 2023 (blue) vs 2023 allowance (orange) B Use A scap e ok

350 : -
I Allowance ; ;. HIGH EFFICIENCY MICRO ROTORS -

300 o 2 # - LAWN
minutes per cycle

250 3 / times a month

Make sure daytime temperatures are in the 40's and
nighttime temperatures are not expected to be below 37°F

200
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Jan Feb Mar Apr May Jun Jul Dec

Call 289-3003 for Your FREE
hnds:qp]rﬂa}lqg Efficiency Consultation

| Take the guesswork out
of irrigation, and learn

[o® o] how much water your
landscape really needs!

Irrigation systems can waste a tremendous amount of water if they're not working
properly, but problems can be hard to spot. That’s why the Water Authority
now offers FREE irrigation evaluations to residential customers. ‘.

will work with you to improve your irrigation
practices. Our FREE services include:

«Imigation system & landscape evaluation

+ Identification of irrigation system maintenance issues
that could be costing you water and money

+Review of your irrigation controller settings

+Imigation scheduling recommendations

« Water Authority rebate information

Call to schedule your Find yard care
consultation today! tips at the

Water Authority’s
landscaping
website,
5050utside.com
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ADJUST WATERING
SKIP THIS RUN

THU, OCT 30

Full auto @

10 AM B "

Questions and Feedback
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