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First Quarter CY Media Report

17%

9%

74%

News Coverage, January-March: 114 Stories in All Media 

Positive Stories Negative Stories Neutral Stories



SWRP Spill Communications

Overflow reaches river or 
MRGCD facility

Plant personnel immediately 
notify MRGCD, Isleta Pueblo, 

Valle de Oro, and 
Water Authority 

Public Affairs Manager

Public Affairs Manager informs 
Water Authority Board, 

executive staff 
and media

Further communications 
to Board, executive staff 

and media as events 
unfold



Other Emergency Communications

Field/plant operations 
inform Public Affairs 

Manager of 
emergency (e.g., 

major arterial closure)

Public Affairs Manager 
informs executive staff 

and Water Authority 
Board that a press 

announcement 
regarding the  

emergency will be 
forthcoming

Public Affairs 
Manager issues 

press 
announcement



2015 Publications

71%

29%

Rebate Program Participation, Last 5 
Years

Ye
s



Current Advertising Campaigns



Upcoming Infrastructure Advertising Campaign



2015 Advertising Awards



Questions


