
Customer demand and 
Drought report

ABCWUA Board presentation
9 December 2020

Carlos Bustos

Water Conservation Manager



― 1.4 Billion more gallons in 2020 than in 
2019 

― Current daily average demand in winter 
trend 

― Total consumptive use higher than last 
two years
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Water Demand through November 15

2018 2019 2020

12,575,855.0

12,111,335.5

13,447,978.2

2018 2019 2020



Drought 
Outlook



Next 3 
months 
precipitation
Outlook



Conservation actions 

• Customer Conversations

• Water use compliance

• Bill inserts

• Promote Smart Watering 
practices 

• Promote Water by the 
Numbers

• Ask An Expert

• Irrigation Efficiency 
Consultations



Going beyond…
How long?

How much?

How deep?

Customer Conversations


