Technical
Customer Advisory Committee

AGENDA

Members
Elias Archuleta Donald T. Lopez
Mark Begay Anjali Mulchandani
John Fleck Jill Peterson
Brian Freeman Mario Nufio-Whelan

Kerry J. Howe

Public participation for this meeting will be via WebEx video conference. To request login
information for this meeting or to submit public comment, contact Jordan Salas at
jsalas@abcwua.org or 505-289-3100. Requests for login information and public comment
must be submitted before 2:00 PM the date of the meeting.

Thursday, September 4, 2025 4:00 PM 1441 Mission Ave NE
Conference Room 204

1. Callto Order

2.  Approval of Agenda

3. Approval of August 7, 2025, Action Summary
4. Public Comment

5. Water Modeling

6. Source Water Protection

7. Water Report

8. Other Business

9. Adjournment

NOTICE TO PERSONS WITH DISABILITIES: If you have a disability and require special assistance to
participate in this meeting, please contact the Water Utility Authority Office, Suite 5012,
Albuquerque/Bernalillo County Government Center, phone 289-3100, as soon as possible prior to the
meeting date.


mailto:jsalas@abcwua.org

Water Model
Program

Overview

Presented by ABCWUA Model Manager
Kelli Berman
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Agenda

* Model History

* Internal Projects

» External Projects

* Future Modeling Program Goals

The Purpose of the Modeling Group: Provide a centralized model and assist with
developing design constraints and standard operating procedures to help users in
providing consistent modeling results

Systems Modeled: Water, Reuse, Sewer
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. Until 2022 ABCWUA modelers were hired for other positions. Modeling was an aspect
of their job not their sole priority.

. In 2010 the Water Authority initiated the Integrated Infrastructure Plan, the project
involved updating the water model.

. Model Manager was hired in the Summer of 2022.
. Received the model in the Fall of 2022 and migrated over to InfoWater Pro.
. The model was validated to Scada data for a 24-hr period, based on 2019 demands.

. In 2024 the modeling team grew allowing for internal in-depth studies.

. Currently working on updating the model with 2023 demands and validating to
SCADA for a 7-day period. SIEU
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Supporting the Water Authority

* Distribution

 Fire Flow Analysis/Pressure Inquiries

 Construction Conditions
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« Small Pipeline Replacement
 Field Fire Flows
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 Groundwater

 Construction Conditions

Legend

y Reservoirs/Tanks

MIN_PRESS
R 1E

* Operation vs. Design Conditions

l . Lessthan4C
-~ Jalve Psi
Active ° 40-60
. . e 60-80
(Calibration) .

. Greater Thai

* 00000

5 ﬁ)_pﬂ
Isolation of Santa Barbara:
Peak Demands & Rio Bravo PRV Closed A

D0000000.0.0.0.0.0000000000000..0000000000.0.0.0.0.0.0.0.0.0.0.00.0000.000000.0000000000000000000000000000.000000000000..00000000
FEIL L L I L R L R R L L L R R R R L L L L L R R R L R R R R R L L O L L L L L L L R L L L L L L L L L N

LR LR LR L L L L R

LR L L L

* 900909 PN 9909909 ® 00000
D VOO OD OO0 D 0GP S0 0 000000 P 00900920 00050 090 0909020000000 00090092000 9290900002909 90292002090990699%99099%
L0 I K

LR L LN *
9999 9099909 OO Q990 999 9 Pee 0e:9 000N P99 e

* o000

% BO000000 °
O0000000000000000000
) 0 0 0 0 0 0 00 0000000000000 0000000000000 0000600600600 0600060060000 0000000000060 0060060000006 0060006006000 0006006006060 0600060606006 0600606000e0e
000000000
) 0 0 0 0 000000000000 00006000006060606060606000600006000006060606060600606000006006060606006000006060060606060060060600606060600606006060606060606060006060606006060600600e0

* LA L L L LR J
009090 000 PPV PP 99090000000 900909000009 0009090090000 9000 0009990 9009950000002 92990 0 000 9909 9990990000000 9099900000990 9%595>550999
°

LA L R

990099099 *
LA L I L L L L L R R R L L L L L L L L L L R L L R
99 0@
AL R AR AR R R R R R R R R L R L L L R R L L L L L L L L L L L L L L L L L L L L L L L
LR L L L L L L L L L L L L LR 9000099000 P 09090000 NOGIOIIPISIESEIVYVOOSLIIIPINISOSS




Supporting the Water Authority

Utility Development
Training on how to us the Model
* Fire Flow Analysis
* Pressure Inquiries
Support for Large Developments/Large Users
Centralized Engineering
* Bringing Modeling In House

 Owner Verification of Consultants’ Model
Interpretations

e Prioritizing of current and future projects

« Confirmation of criticality of pipe replacements
and repairs

* Verification of water pipe segments that can be
removed or abandoned.
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Internal Projects

Charles Wells Reservoir was taken offline for several months.
The Water model EPS was used to identify potential impacts.

* An in-depth study was completed for the Hubble Springs Trunk
to help identify infrastructure limitations
 Established the maximum flow through the University
Transmission and identified bottlenecks
« A PRV was found to be open and being a main supply the [
2ER zone. Resulted in a revised setting to only open during I
fire flow conditions. =

Working on a 4ER project to identify PRVs that can be
abandoned or need replacement.

 Volcano Cliffs Reservoir isolation - identify several valves that

were closed through model and field investigations M
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— O 7 Tanks
? a5 : Pipe Diameter

Less than 8"

10"
12"
14"
16"
18"
20"
24"
24" - 36"

Larger than
36"

Parsaise Blve -.
N + 12 in Isolation

AN A S MR EA LN

‘ 7.' Isolating SIC Line #3 using Valves
: 5941 8942 on Sequola Rd NW &
equola CT NW

|-|m| a.n,. -
T go-w/

SJC Ladera Actuator Replacement ! il SAABBABE Transmission lines From VCL to CRL Trunk

. &t oy .
Project Description: Remove and replace the existing A Test 1: Flow through Existing TL on rainbow and Paseo.
actuator with owner supplied actuator and other minor Q = 4,500 gpm, DP 134 psi

rehabilitation. The Ladera Vault is located on the Ladera ’ oo Test 2: Flow through Existing TL and New 20" TL on Universe &

Golf Course, Valve S1702, with a total depth of 15.35 feet. ) Paseo. Q = 5,550 gpm, DP 126 psi _
Access into the vault is through 36-inch manway. Test 3: Flow through new 20" 20 TL. Q = 5,460 gpm, DP of 127 psi

Nzte: Flow for Moded Test 3 is displayed. 12° on Universe was solated at
Rixsa Parks and Universe for all tests
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BE_Pipes
Pipe Diameter
8" or Less
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) Close valve 497, 104, & 101.
2495 & 493 are broken open. Note 2:
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With Bypass on

Burton to Ridgecrest Transmission Line Isolation: 0 2,000 4,000 Fee
Note: Burton Dead Head Trial ‘ L J
1. Valves on 42" to be replaced: 495, 496, 184, & 451. Other valve replacements 494(20"), 493(20"), & 103(24") N

2. Isolating 18" on Louisiana South of Trumbull will require valves [542, 201, 592, 994, 1093, 751, 1145, and 851] to be closed
3. Isolating 24" along Trumbull up to Grove St SE will require closing the following valves: 497 (16"), 101, 104, 151, 152, 162, 163, 164, 165, 173, 175, 131, 181,

182, and 183.

4. 24" north of Trumbull along Grove street up to Chico Rd SE will require valves [33, 893, 841, 843, 844, 792 & new valve on Chico] to be closed
5. Inline valves on the 42" line are to be closed at 192 and 410. Additionally, valves 194 and 193 must be closad on the San Pedro and Trumbull
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External Projects

* Model Sharing - ABCWUA does not share the model

* Problems - If a customer is not getting the anticipated hydrant flow or
pressure, we will help distribution/utility development with
investigating.

« Example: New Fire Academy on Atrisco Vista and Central

* Model was predicting higher pressures and Available Fire Flows
than the Fire Academy was experiencing.

* Model matched field with lower PRV setting

field division surveyed elevations and found that the As-built
documents contained incorrect Elevations, causing to incorrect
PRV settings

« Review — Modeling will be done to confirm design and support

projects as needed. M
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Noke: 6W Atrisco Trunk Overview

1. The PRV setting was originally at 5] psi, and the fire department was experiencing static pressures of 39 psi at Hydrant 332,
2. The setting was moved to 55 psi, and the fire department started experiencing pressure of 44 psi at Hydrant 332
3. The Setting is now set at 60 psi, and they should start to experience pressures of 49 psi at hydrant 332

4. The Model has predicted they should be experiencing an 8 psi drop from the PRV setting. Field measurements indicate 11 psi
drop. A hydrant design flow of approximately 2,000 gpm at Hydrant 332

MRCOG-NMBHILBemCo GIS, Maxar, Esed Community Maps Contreilisons, New Mexion Stee Usniversity, Bemnalilks Countg, NM, © OpenSiratdagy Microsnty, Ear,
Toen Tom, Garmin, SafelGrgiy, GooTochakgies, loc, METI/NASA, USGS, B of Land Masgement, EPA, NP, US Corus Bureau, USDA, USEWS



Future Modeling Goals

* Currently the model is being updated with 2023
demands and validated to SCADA for a 7-day
period

« Working with Utility Development on
developing a Standard Operating Procedure on
creating hydrant curves for Fire Suppression
Inquiries

S)677. Potentially replacing the
actuator for this valve

 Growing to include more programs and users . Yhea e 00 Gy g

e Expand design constraints on fire flow analysis
specifically for dead ends and users with high
fire flows (greater than 3,000 gpm)
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Questions, Comments, Discussion
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Source Water
Protection
Update

Kelsey Bicknell

Environmental Manager

September 4, 2025
Technical Customer Advisory Committee
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What is “Source Water’?

« Source water is water from rivers,
lakes, etc. (surface water) or
underground aquifers
(groundwater) that is used to
supply drinking water

* Source water protection refers to
the policies and actions taken to
protect water sources from
contamination.



(" “The Water Authority should continue to be ) so " rce wa te r
proactive in identifying potential water
quality threats to surface and groundwater
sourceés and should implement programs to

ol the extent possible to protect water —
e | R ARG W e rotection Program

J

Protection Measures and
Actions ldentified

« Continue existing program, including
participation in Rio Grande Water Fund

DECEMBER 2018

* Promote best practices

« Advocate for rapid action to prevent or
cleanup contamination

* Enhance agency coordination and
communication

Source Water Assessments

--------------------------------------------------------------------------------------------------------
*
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Source Water Assessments

A\ f luf Shur
J [ Fia

1. Delineate Source Water Protection
Areas (SWPAs)

2. Conduct an inventory of potential
sources of contamination (PSOCs)

3. Determine susceptibility of water
supply to contamination

» Wulnerability

» Assessment of threats in protection
area

« Sensitivity

» Assessment of contamination
mitigation based on infrastructure
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Groundwater Sites

Known groundwater contamination
sites (GWQB, HWB, EPA Superfund)

Priority: Intersect a source water
— protection area
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KAFB Bulk Fuels Facility Jet Fuel Leak

Regulator: New Mexico Environment Department Hazardous Waste Bureau
Contaminants of Concern: ethylene dibromide (EDB), BTEX compounds, av
gas and jet fuel

Discovery: 1999

Air Force has submitted Phase Il RCRA Facility Investigation
Report (RFI)

» Present conceptual model (CSM) of nature and extent of
contamination

 Critical step to transition site to remedy evaluation (CME)

Benzene

Water Authority concerns:

* CSM lacks necessary detail
* Fuel migration to groundwater
* Influence of water table rise/fluctuations
« Continued exclusion from meetings/discussions with Air
Force

RN R E T EEE E I EE T E T ETE T T T T T T T T T T O O O O N O O I O O T N O T T DO
L O )
1+t-+|-+--+t14_‘+

- & &
* L
-
-
-
LIE ]
-
-
L3
-
L
-
-
-
L]
L)
-
L3
-
-
L]
-
-
L3
Ll
L]
L
Ll
L
-
-




KAFB Bulk Fuels Facility Jet Fuel Leak

« Water Authority has submitted comment to NMED on Phase Il
RFI — expecting NMED to issue a Request for Information from
Air Force for missing details.

« Water Protection Advisory Board recently advised the Water
Authority to establish contingency measures to protect drinking
water supply

« Water Authority is seeking to extend a Contingency Plan Agreement
from 2013 with the Air Force
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Sparton

Regulator: New Mexico Environment Department Hazardous Waste Bureau, EPA
Contaminants of Concern: trichloroethene (TCE); 1,1,1-trichloroethane (TCA); 1,1-
dichloroethane (DCE); chromium; 1,4-dioxane

Discovery: 1980's

* Former electronics parts manufacturing — electroplating B
materials and solvents A |
» Onsite disposal — concrete sump and lined surface e e
impoundment ! e
« Management of former waste area — Post Closure Care
Permit
« Soil and groundwater contamination investigation and cleanup
dictated by a Consent Decree
 Two extraction wells: on-site (est. 2002) and off-site (est.
1998). Treatment using air-stripping and disposal to
infiltration gallery or on-site evaporation pond
« Soil vapor extraction: operated intermittently between 1998
and 2001

2024 TCE plume
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Sparton W=
« NMED negotiating with Sparton on Post R\
Closure Care Permit renewal
« Sparton proposing to turn off on-site

extraction well, monitor for changes | M e
quarterly for three years g

CONGRESS‘ :
HEIGHTS PARK

Ranch

Water Authority concerns:
* 1,4-dioxane plume in groundwater is G | 7
unbounded Y S
« Remedial technology doesn't treat 1,-4- VIESs<Jl n LNV
dioxane and is actively reintroducing it
to groundwater

:~Riverfrante
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Carlisle Village Cleaners Superfund Site

Regulator: EPA; NMED Superfund Oversight Section Water Authority concerns:
Contaminants of Concern: tetrachloroethene (PCE), TCE . Unknown impact tc; groundwater

Discovery: 2022 ) )
 Unknown extent of contamination

* Listed on National Priorities List July 2025

» Former dry cleaner facility (multiple dry cleaners)

 Substantial PCE soil vapor plume

« EPA Emergency Action: Mitigate vapor impacts
(short term)

« Superfund/NMED Action: Investigate extent of
contamination
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Fox and Associates

Regulator: NMED Groundwater Quality Bureau
Contaminants of Concern: TCA, DCE

Discovery: 1997

* Persistent groundwater contamination from
improper disposal of TCA

» Soil vapor extraction system operated 2008-2012
— concentrations in groundwater have increased
since it

« “Abatement” using monitored natural
attenuation (MNA) — watch and wait
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Fox and Associates

« Responsible party has signaled that it will petition the Water Quality
Control Commission for alternative abatement standards

— Alternative cleanup level for DCE: 284 pg/L (MCL is 7 ug/L)
— Establish a groundwater use prohibition in abatement area

Water Authority concerns:
 Plume extent is not defined to the east or to the north — insufficient

monitoring well network

* 1,4-dioxane may be present (common co-contaminant with TCA) - still
needs to be confirmed with appropriate analytical method

+ Stable/increasing concentrations suggest lingering source
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Regulator: NMED Groundwater Quality Bureau \
Contaminants of Concern: 1,4-dioxane, PCE, TCA, DCE e
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«  Pump and treat system using air stripping for chlorinated ey E .
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. 1,4-dioxane plume is nOt fu”y Cha racterized g .)- W= — Indian Sch

* Close proximity to supply wells

« Need for treatment of both on-site and off-site 1,4-dioxane
contamination M
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HP/Digital
« Water Authority installed WR-HP-MW1S and MWD to

\aa — - monitor supply well source water

2-inch Round

o « Wells were completed and sampled in Spring 2025

Design based on the results of probabilistic groundwater
modeling

 WR-HP-MWI1D is the only monitoring well screened below

N

4 .
>, the water table off-site
1 A e
wlls ey 1.0
V¥ 329 ft bgs __tozocmaon —— F | WWR-MW-1S: 5200 1
0.020-inch Slot 20
11-3/4" Casing TD - 34 3-inch Schedul BI:I| 0.072 IJg/L o
PVl oTTeen
2 ; 5000 .
34 . =
o A~ _End cap K 06%
aEm;f,g' ‘Well TD approx. = 349" bgs E4800' ' 'g
c a
i) c
© o
Cement 5 040
Bentoni o 4600 2
Grout 3
454"
Seal wor
467"
— 10120 Graday inch Seheride 50 Qt,. WR-MW-1D:
SO ilica Sand PVC Screen
va%e? wr {| 0.11 pglL
:a:a'o‘ Iz Sume 5
& T
- o End Cap |39 58" f
11 3/4"
Well TD approx. = 492' bgs Final Schematic Well Diagram

Boring TD approx. = 508" bgs WR-HP-MW1S and WR-HP-MW1D



HP/Digital

* Confirmed detection of 1,4-dioxane over 1 mile

= HARP[_—;-Q
g < downgradient of Site
g » Higher concentration at depth (~150 ft below water table)
Proposed * Only on-site treatment proposed — will not impact offsite
® extraction wells (2) plume
Lo 8 * Water Authority has submitted three technical memos
IGER HP/Digital Ssuna since August 2024 detailing concerns Water Protection
g Advisory Board submitted letter to NMED calling for more
\ . action at the Site
NMED and Responsible Party unwilling to establish off-site
wof g treatment or additional deep offsite monitoring wells
2
§ % May 2025
= WR-MW-1S: 0.072 pg/L
WR-MW-1D: 0.11 pg/L
wr— MONTGOMERY WR-MW-1 | [ o e~ A\ Y

iiiiiiii
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Summa

Summarized in
Groundwater Source
Water Assessment

Maintain up-to-date
document library with

Priorit l reports and Carmallaie Evaluate
y correspondences sumrFr:ary impact of Coordinate

changes to response
assessment

Establish POC with site
regulatory authority

groundwater
sites

Monitor site for
changes that could
impact source water
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Water Resources
Division

Water Report
and Water
2120 Update

Mark Kelly, PE
Water Resources Manager



& SUPPLY METRICS SNAPSHOT 6

September 2025 GW Pumping vs Goal
(July Supply Data) -

200%
180%

160%

140%
140%=
120%

100%

Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun July
2024 2024 2024 2024 2024 2025 2025 2025 2025 2025 2025 2025

GPCD vs. Goal

. Groundwater Production
Water Authority . o> & %@? W@“‘ %@f’ %Q'ﬁ? %Qm" %@? S
Drought Stage: . Surface Water Production ‘“ A R R AR N QU S
Drought Advisory °




Drought Stages

Less than Between Between More than
Groundwater 120% of the 120% and 130% and 140% of the
Production / DSCI =300 | Annual GW 130% of GW 140% of GW | GW
LPCD Production Production Production Production
(soal (ioal (soal (soal
0to<2GPCD
over the goal Stage 0 Stage Stage 0 Stage 0 Stage 1
2-4 GPCD over
the goal Stage 0 Stage 0 Stage 1 Stage 1 Stage 2
4-6 GPCD over
the goal Stage 0 Stage 0 Stage 1 Stage 2
=6 GPCD over
the goal Stage 0 Stage 1 Stage 1




Drought Stages

Less than Between Between More than
Groundwater 120%% of the 120% and 130%o and 140%% of the
Production / DSCI =300 | Annual GW 130% of GW | 140% of GW | GW
GPCD Production Production Production Production
Goal Goal Goal Goal
0to =2 GPCD Drought Drought Drought Drought
over the goal Advisory Advisory Adwvisory Watch
2-4 GPCD over Drought Drought Drought Drought
the goal Advisory Watch Watch Warning
4-6 GPCD over Drought Drought Drought
the goal Advisory Watch Warning
=6 GPCD over Drought Drought
the goal Watch Warning




Table 5. Drought Stages and Demand-Based Measures

l KEY ®m Educational ® Prescriptive A Monitoring % Regulatory

GE O - DROUGHT ADVISORY

Increase public education: Offer Drought Smart $20 rebate classes

QAN

Develop conservation guidealinas using up-to-date consumption data

Develop Public Drought Campaign

>P B o N

N

Monitor regional drought conditions, and track annual supply and demand triggers

Drought

Stages

% Enact Water Waste Comphance Drought Measure: Double Fees for wasting water -
Malfunctions should be fixed within 48 hours {(about 2 days)

v a Implement the Drought Awareness Campaign

® Coordination of the Drought Agency Group -1, synchronize public education and public
support for vuinerable populations and 2, work with public agency partners-iniiate
vater use audits and optimize water efficiency plans

® Send targeted information to customers exceeding conservation guidelines; water
audits offered

@® Expand leak alert program using AMI reports




Increasing public outreach
including duration, quantity,
frequency, reach, and budget
Promotional materials that
include drought
enhancements and focus on
drought reminders

Increase public outreach that
emphasizes education and
voluntary conservation

Offer ‘Drought Classes’ for $20
rebate to customers

PRINT
DIGITAL
OUTDOOR
RADIO
TELEVISION

$0  $5,000 $10,000$15,000$20,000%$25,000 $30,000 $35,000 $40,000 $45,000

m 2025: $126,000 (+24%) AVERAGE YEAR: $102,000

PRINT [ 1% By Medium, 2025
DIGITAL [ 5o

oupoor N 257
o0 I 2o
recevision I oo



Governor's Executive Order on Drought

5/22/25

Additional Efforts Include:

 Albuquerque Journal Drought Insert

« Increasing number of letters sent per month
to the highest residential water users

« Targeted letters to commercial customers
exceeding Tier 3 usage for at least 3 seasons

DROUGHT
UPDATE

« What another dry year means for Albuquerque and Bernalillo County
« What you can do to help save water this summer

« WATER 2120: Our long-term plan to ensure a resilient water supply

HOW THE DROUGHT AFFECTS
THE LOCAL WATER SUPPLY

The San Juan-Chama

An already sparse snowpack
r evaporates in the wind and
heat instead of melting and
flowing into the watershed

Drinking Water Project

Poor runoff coupled with
lack of rainfall limits the
surface water supply
available to ariculture
and municipalities

The Water Authority’s
service area in Albuquerque
and Bernalillo County,
which typically gets up to
70 percent of its supply
from surface water via the
San Juan-Chama Project,
must curtail its diversions
from the Rio Grande

With less surface water
available, the Water
Authority must dip into

its groundwater “savings
account” to meet customer
demand

‘Albuquerque Bernalils County Water Utility Authority + vww.abewua.org, June 2025

DROUGHT RESPONSE

DEPLETION

DROUGHT RESPONSE AIMS
SCARCE SURFACE WATE|
MEANS MORE RELIANCE ON
GROUNDWATER RESERVES
helle Lujan Grisham has declared =
sn(emdz dmughl emergency. and-—ss you

the Albuquerque areais currently experiencing
“Extreme" drought conditions. In light f this,

the Albugquerque Bernalilo County Water Utily
Authority has ssued a Drought Advisary for ts
WHAT IS A “DROUGHT ADVISORY"?
Under a Drought Advisery, the utiity works to
inerease public awsreness regarding conservation
Drought Advisory messures are intended to remind

CONSERVATION: DOING YOUR
PARTTO SAVE OUR WATER

customers of the importance of as the

help e s “he squer, by

4) Make thi the year that you replsce turf with
a desert-friendly xeriscape. We use sbout
40 percent of aur water svery year for

From the squifar forrensuable surface water

“The aquiferisoursavingsaccoun," aid Klarisa
Pena, Albuquerque City Councilr and Chalr o the
Water Authority’s governing boad. "W wart to
guard those savings sowe'l have encugh o desl with
Futue droughts affecting this communiey.”
LONG-TERM PATTERNS MEET
LONG-TERM PLANNING

The currens droughts part o along term trend
Comard more-frequent,and mre.sovere,dry spells
The Water Autharitys long term waterresource
management strategy,called WATER 2120, takes
rought scenarios into ccount over a 100-year
Planring horizon It focuses on nsuring locawater
Suppliesviaa musi-ronged approsch ncuding:
Useof ranewablesoruce wate in e of e
oot reereswhenevr g kg

jgation. Getting rid of needless

Water Authority

1 Avsid water waste! Do not llow water to
Flow or overspray oneo streets and sidewalks
o onto adjoining property. Check sprinkler
systems often to ensure that heads are
properly aimed. You can repors water waste
nline st www.abowus.org or by calling
505-842 WATR end selecting Option 5

2) Follow the Water by the Numbers program.

ater your grass three times per weekin the
June, July and August, rd ramp down again
in the fal. Xeric plants need even less water
than this. Visit 505Outside.com for detaled
seasonal watering recommendations,

3) Investin 2 “smart” irvigation centroller.
These high-tech devices are adjustable by
plant type and respond automatically to

EPA

help us change that, and the Water
Authoriy can hlp pay o replacs it See
details on back cover and find more:
information at ww.sbewua.org or
5050utside.com

Set up lesk detection alerts and monitor your

ater usage in close to real time using our new

HomeConnect Portal. Click on “My Account”

atwmwabowua org to get started.

6) Attend s free conservation webinar this
summer, Register today at vww.abow ua.org or
at the Water Authority's lndscsping website,
5050utside.com. Qulifying participants earn
2520 rebate!

7) Follow the 3 Steps to Landscape Success
(Service, Settings, Selection: Service your

storage snd recovery (ASR); increased use of
reclaimed wastewster; and continued reduction i per
capita water use via conservation.

regularly; adjus sprinkler

conditions

las sp and 4
For generous Water Autharity rebates!

are appropriatefor our desert climate.

Albuguerque Bernalille County Water Utility Authority - www.abomua.org

June 2025

WE’LL HELP YOU |
REPLACE THAT THIRSTY TURF

NOTE: Te . plans must be approved in advance by
the Wo ys Water Aud\onty sl and cortin mmmm.ppny For program
xeriscape rebates are u el G lgh 8 par e turf oty mg

removed! An resiient f hrubs bl

and L
trees can replace that m.my s o vl bpyou oy i AL Why? Wour Autherity's |iﬂd§ciw'\( i 050 o

Future conservation savings.

J. e, Chair; C  Vice Chair; County Commissioner

June 2025



Water Use is flat overall from 2024, with a 5.5% reduction in outdoor use
offset by an 8% increase in indoor use.
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w2022
2023
2024
W 2025

Indoor
4,055,836,664
4,027,619,397
4,088,868,394
4,412,873,630

May-July Use Last 4 Years

Outdoor
5,497,010,361
5,860,350,413
5,219,792,032
4,934,688,490

Change from 2024 to 2025
Indoor Change 7.92%
Outdoor Change -5.46%
Overall Change -0.04%

Overall
9,548,954,172
9,884,135,303
9,304,365,869
9,301,093,890




PCT Change of May-July use from 2024 to 2025 by Account Type
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Questions?
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