Assisting
Customers
During COVID




Customer Assistance
Program Partners
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Low Income Credit Program




Benefits, Eligibility & Funding

Low Income Credit Program




Low Income Credit Accounts by Fiscal Year
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Help!
| Can’t Pay My
Utility Bills




Benefits, Eligibility & Funding

Water Assistance Fund

Help!
| Can’t Pay My

Utility Bills




Water Assistance Fund - Dollars
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Water Assistance Fund - Grants
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No Penalties and No Turn-Offs for Non-Payment

Water Utility

A $45.00 fee will be assessed to the acy
$60.00 will be assessed to the account (¢

eter service sizes 1 & 2),
Bter service sizes 3, 4, 5, stc.).

3rd Violation - Meter is
(plus tax) tampering fee
plus tampering fee,
to restore service.
business days

removed due to unauthorized usage, $400.00
will be assessed to the account. Full balance,
plus the cost of meter reset fee per WUA Ordinance
The meter reset will be completed within 3 to 5

% completed Turn On or Meter Reset Fy

orm, we will issue a work
0 restore service.

PAYMENTS MADE AFTER 2:00PM WILL HAVE SERVICE
RESTORED THE FOLLOWING WORKING DAY,
==ontl THE FULLOWING WORKING DAY,

Payment on your account must be made in
offices:

on at one of our utility billing

Downtown Office - Room 1026, One g
Government Center, (5th Street
Westside Office - Suite 201, 479
Course Rd. NW)

d Marquette Ave'
ing Blvd, Nw (Irving B

WHICH PROVIDES THAT A $400.00 FINE PER 0

CHARGES FOR ONE YEAR OF USAGE BASED
USAGE OR THE CUSTOMER CLASS AVERAGE 0
OF SERVICE. (ABCWUA ORDINANCE: 1-

CCURANCE Anp
UPON PRIgR
RTERMINATION
1-98-p),




Customer Assistance
After COVID

* 4-month communication plan
with customers about resuming
normal operations

SUPPORT

 Payment arrangements for past-
due bills




