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Low Income Credit Program



Benefits, Eligibility & Funding

Low Income Credit Program
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Water Assistance Fund



Benefits, Eligibility & Funding

Water Assistance Fund



8
,8

8
4

8
,0

0
8

3
,6

5
5

1
,7

2
3

2
,2

4
2

1
,5

2
5

6
,2

5
7

7
,9

6
0

7
,4

5
0

9
,0

0
0

1
1

,1
5

0

1
5

,6
5

0

J A N - 2 0 F E B - 2 0 M A R - 2 0 A P R - 2 0 M A Y - 2 0 J U N - 2 0 J U L - 2 0 A U G - 2 0 S E P - 2 0 O C T - 2 0 N O V - 2 0 D E C - 2 0

Water Assistance Fund - Dollars
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Water Assistance Fund - Grants



No Penalties and No Turn-Offs for Non-Payment



Customer Assistance 
After COVID

• 4-month communication plan 
with customers about resuming 
normal operations

• Payment arrangements for past-
due bills


