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Agenda Item No.  _10a          

 
 

Meeting Date:  June 23, 2021 
Staff Contact: Danielle Shuryn, Compliance Division Manager 

 
TITLE: OB-21-10 - Annual Water Quality Report  
 
BACKGROUND: 
Each year the Water Authority prepares a Consumer Confidence Report to let customers 
know about the quality of the drinking water. The Consumer Confidence Report is a public 
notice that is required by EPA to be issued by July 1 each year and must contain 
information on sources of water, treatment provided, as well as definitions of terms and 
laboratory results. 
 
SUMMARY:   
The water supply is safe to drink and meets all EPA standards. The Water Authority goes 
beyond EPA requirements to test the drinking water more frequently to ensure continuous 
quality. This is done by monitoring at entry points to distribution, the distribution system, 
and customer taps. The Water Quality Report also provides additional information on 
water quality topics of concern such as monitoring for unregulated contaminants, 
voluntary lead testing and provides resources to find further information. 
 
FISCAL IMPACT:   
None 
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DANIELLE SHURYN
C O M P L I A N C E  D I V I S I O N  M A N A G E R



Why have a 
Water Quality 

Report? 

Required by Federal Safe Drinking Water Act 
(SDWA)

Public notice of what was detected during 
required monitoring of regulated 
contaminants

How our drinking water quality compares to 
the standards in the SDWA

Educate and inform customers about source water 
and water quality topics



CCR Required Information

Water System 
Information
• Contact 

Information

Sources of 
Water
• Ground Water
• Surface Water

Definitions



CCR Required Information

Detected 
Contaminants
•Entry Points
•Distribution
•Surface Water Plant

Compliance With 
Other Drinking 
Water Regulations
•Unregulated 

Contaminant 
Monitoring Rule -
UCMR4

Educational 
Information



Definitions



Detected Contaminants



Compliance With Other Drinking Water Regulations



Required Educational Language



Optional Information

SWTP Process 
Schematic

Awards

Get Involved
• Source water 

protection

Common 
Concerns
• Coronavirus
• Voluntary Lead 

Testing



Voluntary Lead Sampling Program Results



QUESTIONS?
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