A Albuquerque Bernalillo County Agenda Item No. 9d

Water Utility Authority

Meeting Date: January 27, 2016
Staff Contact: H. Warren, Customer Services Manager

TITLE: C-16-1 - Approving Recommendation of Award, P201600001, Bill
Print, Imaging and Mailing Services

ACTION: Recommend Approval

SUMMARY:

The Albuguerque Bernalillo County Water Utility Authority (Water Authority) issued the
subject Request for Proposals (RFP) to solicit responses from qualified vendors to
provide water, sewer, and refuse utility bill printing, statements, collection notices, and
mailing services. Bill design and accompanying technology advancements were
reviewed as part of this RFP to ensure efficient, effective delivery of the Utilities billing,
which included but was not limited to the use of USPS bar codes and Quick Response
(QR) codes.

The Ad Hoc Evaluation Committee made up of H Warren, CSD Manager; Yvonne Lara,
CSD Assistant Manager; Barbara Romero, CIS Administrator, Debra Walz-Burkett,
Systems Analyst Il; Priscilla Stevens, Systems Analysts | reviewed, evaluated, and
scored the 10 responses in accordance with the evaluation criteria published in the
RFP.

The Ad Hoc committee recommends the award of the contract to Technical
Programming Services, Inc. with a total composite score of 4499. Listed below are the
scores of the 10 respondents.

Offeror Total Composite Score
AB Data, LTD 2100
Allison Payment Systems, LLC 2450
Datamatx 3460
Master’s Touch, LLC 3425
Pinnacle Data Systems 3080
Postal Pros Southwest 3145
Questmark Information Management, Inc. 2245
Ricoh USA, Inc. 1865
Technical Programming Services, Inc. 4499
WBC Inc. dba Lithexel 1380



FISCAL IMPACT:
This is a neutral issue, funding has been allocated for Bill Print, Imaging, and Mailing
services for FY16 & FY17 in the Customer Service operating budget.
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Memo

To: Lorraine R. Nuiez, Purchasing Officer

From: Hobert Warren, Customer Services Division Manager

Date: July 27, 2015

Re: RFP AD HOC COMMITTEE; P2016000001 - Bill Print, Imaging, and Mailing Services

The Albuquerque Bemalillo County Water Utility Authority’s Purchasing Office will be issuing a Request for
Proposals (RFF) for Bill Print, imaging, and Mailing Services, P2016000001. The following individuals are
recommended to serve as members of the Ad Hoc Advisory Committee (“Committee”). This Committee will
review and evaluate the responses received and submit a ranked list of offerors for selection.
| recommend the following individuals to serve as the Committee members for this RFP:

* H Warren, Customer Service Division Manager, Committee Chair

e Yvonne Lara, Assistant Manager Customer Service

» Barbara Romero, CIS Systems Administrator

+ Debra Walz-Burkett, Systems Analyst i

e Priscilla Stevens, Systems Analyst [

Thomas Courtin, Senior Buyer, will manage this RFP and serve as procedural advisor to the Committee.

| respectfully request your approval of this Committee in order to begin the Request for Proposal process.

APPROVED: RECOMMENDED:

W 7/22/16 .,ﬁ/w/ Heahs™
Mark S. Sanchez (Date) Stanley R. Allred (Date)
Executive Director Chief Financial Officer

Original: ABCWUA Purchasing

Copy: Patty Jenkins, Executive Services Coordinator
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Memo

To: Mark S. Sanchez, Executive Director
From: H.Warren, Customer Service Manager ﬂ/
Date: January 6, 2016

Re: Recommendation of Award, P2016000001, Bill Print, Imaging, and Mailing Services

The Albuquerque Bemnalillo County Water Utility Authority issued the referenced Request for
Proposals (RFP) to solicit proposals from qualified vendors to provide Bill Print, Imaging, and Mailing
Services.

The RFP was posted on the Sicomm website and advertised in the local newspapers. Eleven (11)
responses were received and ten (10) responses were submitied for evaluation. One response is
considered non-responsive. The ad hoc evaluation committee reviewed, evaluated, and scored the
ten (10) responses in accordance with the evaluation criteria published in the RFP.

Listed are all the respondents' composite scores with small and/or local preferences and/or the NM
Resident Preference applied for the offeror with an asterisk. The largest total composite score
possible without preferences applied is 5,000.

Ofteror Total Composite Score
AB Data, LTD 2100.0
Allison Payment Systems, LLC 2450.0
Datamatx 3460.0
Master's Touch, LLC 3425.0
Pinnacle Data Systems 3080.0
Postal Pros Southwest 3145.0

Questmark Information Management, Inc. 2245.0

Ricoh USA, inc. 1865.0
Technical Programming Services, Inc. 4499.0"
WBC Inc. dba Lithexel 1380.0

The committee recommended the award of contract to Technical Programming Services, Inc. as
that company had the highest composite score and is qualified to perform the work. | concur with
the committee’s recommendation.

Water Authority Board approval is required for this procurement. Negotiations with the vendor shall
begin immediately upon your approval.

PURCHASING DIVISION



Approved: Recommended:

DG M) ol J//x/ /308

Mark S. Sanchez / Date Stanley R. Allred Date
Executive Director Chief Financial Officer
Attachments: Composite Score Sheet
Original: Thomas Courtin, Senior Buyer
Copy: Lorraine Nunez, Purchasing Officer
File: P2016000001
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