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Drought Update 







900 Million 
gallons conserved! 
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Customer Demand

2020 2021

Estimated break-down of water savings:

― CABQ Parks and Recreation reduction in water use of 
192 million gallons

― Water Waste compliance resulted in 58 million 
gallons saved. 

― Top 5% Outreach saved 54 million gallons

― Leak inspections saved 14 million gallons

― Drought Class participants saved another 1 million 
gallons

― Rebates 36 million gallons

― ICI and irrigation only customers consultations 
(excluding CABQ Parks) 125 million gallons

― Drought Campaign and Response 420 million gallons 



Other Highlights

− 1,430 Customers Participated

― 247 Landscape Professionals trained 
on the best management practice's 
of landscape efficiency



− Doubling our seasonal compliance 
personnel

− Xeriscape rebate update & campaign 
− HOA Landscape Irrigation Transformation 

(LIT) Program 
− Low Income Conservation Support 

program 
− Multi Family Outreach Program

Conservation drought measures for 2022:



Xeriscape Rebate 
Increase & campaign
$2 per square feet

― 4.7 million square feet of high 
water use turf converted to 
desert friendly xeriscape

― Customers who participate are 
reducing their water use by 30%

― 1.8 Billion gallons saved to date



HOA Landscape 
Irrigation 

Transformation 
(LIT) Program 



Apartment 
Performance 
Efficiency Audits  



Conservation audits for customers 
enrolled in the Low-Income Credit 
Program



Questions?


