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• E-bill Express online payment portal 

• Low Income Discount Program

• Meter and Billing Update

• Innovations  



WUA E-bill Express



WUA E-bill Express



E-bill Express Stats 

• 29,149 enrolled customers as of 9/30/16

• 9,567 reoccurring payments as of 9/30/16

COMPLETED PAYMENTS IVR Web TOTAL

Count Amount Count Amount Count Amount

06-30-16 to 07-31-16 10,477 1,316,115 36,831 4,809,312 47,308 6,125,426 

08-01-16 to 08-31-16 10,811 1,469,509 38,895 5,871,177 49,706 7,340,687 

09-01-16 to 09-30-16 9,995 1,421,112 37,681 5,048,060 47,676 6,469,172 

Living River Fund Count Amount

06-30-16 to 07-31-16 196 392.63 

08-01-16 to 08-31-16 172 44.12 

09-01-16 to 09-30-16 158 374.35 



Low Income Credit Program 

• The program has doubled since our partnerships with the 
Storehouse

• WUA employees have partnered with United Way and the 
Storehouse to create the New Mexico Water Fund a one-time 
customer assistance program 

• E-bill express will allow for donations e.g. roundup program  



Meter and Billing Updates 

• Meter reading Accuracy 99.9%

• Stopped meters down to ~35 a month from 3300

• AMI meters 70,000

• 60/90 day delinquency 1.57% as of 6/30/16



Innovations

• Clevest Mobile Workforce

– saved $90,000 AMI meter install cost and $15,000 in data entry ytd

• Hi/Lo meter error script 

– Automated 70,773 of 80,162 manual reviews

• Live chat soft roll out 10/17/16



Clevest Stats 



Questions?


