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AMI=Advanced Metering Infrastructure
Allows remote collection of meter data 
and refers to the equipment used to 
collect, store and forward information 
from the meter.



Why AMI?
• Better billing accuracy

• Revenue improvement
• Provides close to real-time data (24-hour cycle)

• Customers can monitor their own usage online
• Don’t have to wait for monthly bill cycle to flag high use/potential leaks 
• Faster resolution of customer inquiries

• Increased efficiency
• Automates the meter-reading process, frees personnel for other tasks
• Faster response to meter malfunctions and tampering

• Reduced carbon footprint 
• Employee safety 



2011: Transition to AMI begins
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2023: 77% AMI Deployment

INVESTMENT TO DATE: $14.4 million   TARGETED COMPLETION: 2026



AMI:
Helping customers make the 
most of the new technology



Accessing 
My Account



Sign-In
or 
Create 
Online 
Account



Manage 
Account
• Choose paperless or 

paper bill
• View and pay bill

• VIEW WATER 
USAGE



View 
Water 
Usage
(AMI)

Presenter Notes
Presentation Notes
AMI
Usage by day in Units



Set 
Alerts

• email
• text
• threshold

Presenter Notes
Presentation Notes
Customer gets a text message 
Between 7 AM and 8PM 
When DAILY usage exceeds 100 gal�Non-AMI
Usage displayed by month compared to other customers of the same customer class (this example is residential)
Alerts not available




High 
Consumption 

Alerts

Presenter Notes
Presentation Notes
CURRENT:
WATER AUTHORITY BILLING SYSTEM INITIATES:  AMI and Non-AMI customers receive this courtesy letter from the WA when usage exceeds 300% of average usage for the property same month prior year.

CUSTOMER INITATIES:  AMI customers can also set alerts when their usage exceeds a threshold they determine – text and email 


FUTURE: 
HOME CONNECT INITIATES:  AUTO-GENERATED HIGH CONSUMPTION ALERT (EMAIL OR TEXT) TO CUSTOMER WHEN USAGE EXCEEDS 300% AVERAGE USAGE FOR PROPERTY SAME MONTH PRIOR YEAR



Continuous 
Usage –
Residential
• Technician 

investigates
• Contact with 

customer
• Door hanger
• SOON: AUTO EMAIL 

OR TEXT FROM
HOME CONNECT 
FOR AMI CUSTOMERS 

Presenter Notes
Presentation Notes
Photo of tech investigating and/or making contact with customer?



FUTURE:
Automatic alert from Home Connect @ 1 CF/48 hours to AMI customers registered in portal; 
auto-generated Work Order for field technician.



Presenter Notes
Presentation Notes
GOAL:  Provide customers the tools they need to monitor their usage 
	tools are available via My Account Portal

Objective:  get all AMI customers registered in My Account Portal 
see their usage and set alerts.




Communication Plan: AMI Accounts
• Inform Customers Already Registered in My Account Portal 

• Set up alerts in Home Connect

• Inform Customers NOT Registered in My Account Portal 
• Get registered 
• Set up alerts in Home Connect

Presenter Notes
Presentation Notes


PHASE 1
56,816 AMI accounts set up in Portal
Communicate instructions to set up alerts in Home Connect
Draft letters and mail to customers by bill cycle – WHEN???   
Need a count of AMI accounts by bill cycle that are registered in portal – Shannon’s report?
Do we have a video instruction available on webpage?  Is staff prepared to handle questions to set alerts

PHASE 2
102,700 AMI accounts NOT set up in Portal
Communicate instructions to register in Portal and set up alerts in Home Connect 
Draft letters and mail to customers by bill cycle – WHEN???  
Need a count of AMI accounts by bill cycle that NOT registered in portal – Shannon’s report?
Do we have a video instruction available on webpage?  Is staff prepared to handle questions to set alerts?




Questions?
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