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AMI=Advanced Metering Infrastructure




Why AMI?

Revenue improvement
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2011: Transition to AMI begins

Total: 150,626 AMI INSTALLS BY YEAR
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INVESTMENT TO DATE: $14.4 million TARGETED COMPLETION: 2026


















Presenter Notes
Presentation Notes
AMI
Usage by day in Units




Presenter Notes
Presentation Notes
Customer gets a text message 
Between 7 AM and 8PM 
When DAILY usage exceeds 100 gal�Non-AMI
Usage displayed by month compared to other customers of the same customer class (this example is residential)
Alerts not available
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Presentation Notes
CURRENT:
WATER AUTHORITY BILLING SYSTEM INITIATES:  AMI and Non-AMI customers receive this courtesy letter from the WA when usage exceeds 300% of average usage for the property same month prior year.

CUSTOMER INITATIES:  AMI customers can also set alerts when their usage exceeds a threshold they determine – text and email 


FUTURE: 
HOME CONNECT INITIATES:  AUTO-GENERATED HIGH CONSUMPTION ALERT (EMAIL OR TEXT) TO CUSTOMER WHEN USAGE EXCEEDS 300% AVERAGE USAGE FOR PROPERTY SAME MONTH PRIOR YEAR


DR TEXT EROIVI
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Presenter Notes
Presentation Notes
Photo of tech investigating and/or making contact with customer?



FUTURE:
Automatic alert from Home Connect @ 1 CF/48 hours to AMI customers registered in portal; 
auto-generated Work Order for field technician.




Presenter Notes
Presentation Notes
GOAL:  Provide customers the tools they need to monitor their usage 
	tools are available via My Account Portal

Objective:  get all AMI customers registered in My Account Portal 
see their usage and set alerts.



Letters E-Mail
Bill Inserts Doorhangers
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PHASE 1
56,816 AMI accounts set up in Portal
Communicate instructions to set up alerts in Home Connect
Draft letters and mail to customers by bill cycle – WHEN???   
Need a count of AMI accounts by bill cycle that are registered in portal – Shannon’s report?
Do we have a video instruction available on webpage?  Is staff prepared to handle questions to set alerts

PHASE 2
102,700 AMI accounts NOT set up in Portal
Communicate instructions to register in Portal and set up alerts in Home Connect 
Draft letters and mail to customers by bill cycle – WHEN???  
Need a count of AMI accounts by bill cycle that NOT registered in portal – Shannon’s report?
Do we have a video instruction available on webpage?  Is staff prepared to handle questions to set alerts?
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