Technical Customer Advisory Committee

AGENDA

Members
Elias Archuleta Anjali Mulchandani
Brian Freeman Jill Peterson
Kerry J. Howe Mario Nufio-Whelan
Anne Jakle Andrew Robertson

Donald T. Lopez

Public participation for this meeting will be via WebEXx video conference. To request login
information for this meeting or to submit public comment, contact Jordan Salas at
jsalas@abcwua.org or 505-289-3100. Requests for login information and public
comments must be submitted before 2:00 PM on the date of the meeting.

Thursday, May 7, 2026 4:00 PM 1441 Mission Ave NE
Conference Room 204

1. Call to Order

2. Approval of Agenda

3. Approval of April 16th, 2026, Action Summary
4. Public Comment

5. Consumer Confidence Report

6. Rio Grande Compact Update

7. Water Report

8. Other Business

9. Adjournment

NOTICE TO PERSONS WITH DISABILITIES: If you have a disability and require special assistance to
participate in this meeting, please contact the Water Utility Authority Office, Suite 5012,
Albuquerque/Bernalillo County Government Center, phone 289-3100, as soon as possible prior to the
meeting date.


mailto:jsalas@abcwua.org

Drinking Water Consumer
Confidence Report for 2025

May 2026

Danielle Shuryn
Compliance Division Manger




EPA Required Annual Water Quality Report
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« How your water is made Safe t0 drink
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+ Results of EPA-required sampling and testing
+ Understanding water quality regulations
« Where to find more Information
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Outreach and Education

ZONTACT THEWATER AUTHORITY

Call BAZ-WATR (9287) io G ET I N VU LV ED!

» Report awater or = Reportwaterwas Wlant bo da more bo help protect Local drinking water sapplies?

DEFINITIONS

Action Level: The concentration of Maximum Residual Disinfectant

a contaminant which, if exceeded, Level [MRDL): The highest level of a
SEenET EW’E";E”W - REFH:”-t UMmuUsSUS I_a[ ‘fou can start W“WMMWW"HWW triggers treatment or other disinfectant allowed in drinking water.
- T about watershed and sourcs-water probecEion can be fownd of requirements which a water There is convincing evidence that
Pay a bill ower the phone at water facilities F system must follow. addition of a disinfectant is necessary

Www NMSourceWaterProtection.com.

Cryptosporidium is a microbial for control of microbial contaminants.

» Make billing inguires

pathogen found in surface water Maximum Residual Disinfectant Level
Other opporbenities for inwobvement Include stiendance =t one throughout the U.S. We monitor the Goal [MRDLG): The level of a drinking
Juestions abouwt your water guali also be emailed of our monthly board m where lssues concerning water river for Cryptosporidium. The San water disinfectant below which there
. o ) "‘f may Hal m" Juan-Chama Drinking Water Plant is no known or expected risk to health.
sratergualitys abosua.omg guality are disoassed. Meetings are apen to the pablic and held was designed to provide a multi- MRDLGs do not reflect the benefits
barrier approach (pre-sedimentation, of the use of disinfectants to control

virtually or in council chambsers in the basement of the City Comnty

clarification, and filtration) to
rermovina Crvntacnaridinm in arder

microbial contaminants.

-n Espaiiol: Este reporte contiene informacion miwy imig

Water System Get Involved! Standard Definitions

Information e Protect water Clear explanation of

e Contact Information resources terms used
e Ask questions or report * Attend public Board
problems meetings
e Complete lead survey



Understanding Water Supply

HERON
RESERVOIR

HOW IT'S
MONITORED
& TESTED

EL VADO
RESERVOIR
FLOCCULATION &
ABIQUIU A
RESERVOIR

ALBUDUERQUE /
EIERNALILLO

MONITORING AMD TESTING OCCURS AT EVERY STRP

TREATMENT

Surface Water
Treatment
Processes

Where our
Water Comes
From

e Groundwater
e Surface water

Making sure that treatment processes i
working correctly requires careful mon
Iy a full-time staff of trained water qual
engineers, sclentists, and techniclans. |
year the Water Authorlty collects and ©
mare than 5,500 water samples from w
storage tanks, customer taps, and the

surface-water treatment plant. Some of
testing Is required by the Environmenta
Protection Agency (EPA) and some of B

Required
Monitoring and
Testing



— —, RECENT AWARDS

(2025) National Assoclation of Clean

. Awards for

Eight-Year Directors Award for Water
e (AR Moot ok Water and
Five-Year Presidents Award for Superior

e e s Wastewater

Production

Six-Year Directors Award for Wastewater
Treatment (2025) American Water
Works Association

Peak Plus Gold Award for 100% Compliance
with NPDES Permit (2025) National
Assoclation of Clean Water Agencies

A Albuquerque Bernalillo County

< Water Utility Authority



Required Laboratory Results

024 & 2025 UNREGULATED CONTAMINANT M\
Sampe Minlrmum

2025 COMPLIANCE MONITORING RESULTS

SUBSTANCE OR CONDITION | Seurce

2024 & 2025

Arsenlc Erasion of natural iharoelcosatiu rdecancauiianic Ackl 024 & 2025 |1
E -:;'Tfufmﬂ frgte :E;:D:nmi::l deposite :m:madema:lum::::u:;umwlfmlc Acid 2024 & 2025 |1, D R I N K I N G WAT E R -
Hoxaperfluorononanolc Acid (ADOMA) 2024 & 2025 |1.70 PPT
Fluarids?2 Erosion of natural deposits thyl ':;!Iﬂunrum:tamn:lhnamldnametlc Acld | 2024 & 2025 (1.80PPT C 0 N TA M I NA N TS B

lexafluoropropylene Oxide Acld (GenX) 2024 & 2025 |1.80PPT
dethyl Perfluorooctanesulfonamidoacetic Acld | 2024 & 2025 |1.80 PPT
(YT T——— L —— T P eaflnnen 3 Eodiny shontanabe Ackd TMCPHAY %a & W3 |4 ahooT

WHAT EPA SAYS

'I.’i."l].'i‘ Gross Alpha Particle Activity |Erosion of natural deposits

Detected substances Unregulated Education on types
during compliance Contaminant of contaminants,
monitoring and the Monitoring Rule — which are
common source of UCMR5 substances that can

each one be natural or

- Lithium
manmade

-PFAS compounds



Action Level: The concentration of a There is convincing evidence that
contaminant which, if exceeded, triggers  addition of a disinfectant is necessary
treatment or other requirements which for control of microbial contaminants.

a water system must follow. Maximum Residual Disinfectant Level

- - " » - . . .
Cryptosporidium is a microbial Goal (MRDLG): The level of a drinking
pathogen found in surface water water disinfectant below which there

throughout the U.S. The San Juan-Chama  is no known or expected risk to health.

Drinking Water Plant was designed MRDLGs do not reflect the benefits o
to provide a multi-barrier approach of the use of disinfectants to control
(pre-sedimentation, clarification, and microbial contaminants.

filtration) to removing Cryptosporidium Nephelometric Turbidity Unit (NTU):
in order to meet the EPA requirements. . .
A measure of cloudiness or haziness

Locational Running Annual Average caused by suspended solids. M e a s u re
(LRAA): The average of analytical Parts Per Billion (PPB): Parts per billion
results for samples taken ata \ \ _

icul toring | ion duri or micrograms per liter (ug/L). 1 PPB =
particu Efr monitoring location during 0.001 PPM. Example: one drop of water
the previous four calendar quarters. . C N

in an Olympic-size swimming pool.

Parts Per Million (PPM): Parts per
million or milligrams per liter (mg/L).
1PPM =1,000 PPB. Example: four
drops of water in a 55-gallon barrel.

Maximum Contaminant Level (MCL):
The highest level of a contaminant
that is allowed in drinking water.
MCLs are set as close to the MCLGs

as feasible using the best available
treatment technology. Parts Per Trillion (PPT): Parts per
trillion or nanogram per Liter (ng/L).

1 PPB=1,000 PPT. Example: one grain
of sugar in 10 million gallons of water.

Maximum Contaminant Level Goal
{MCLG): The level of a contaminant in
drinking water below which there is

no known or expected risk to health. picoCuries per liter (pCi/L):

MCLGs allow for a margin of safety. A measure of radioactivity.

Maximum Residual Disinfectant Treatment Technique (TT): A required
Level (MRDL): The highest level of a process intended to reduce the level of

disinfectant allowed in drinking water. a contaminant in drinking water.




Systemwide Detections

2025 COMPLIANCE MONITORING RESULTS (abuguerque Water System, NM35-10701)

Sa Detection Limit lowestamantthst | Minkmum Average Detected Average Detected at San Juan- Maxirmum Contaminal
SUBSTANCE OR CONDITION | Source Year(s) | ambedetahewih vl idngy Detected System-wide Chama Drinking Water Plant Maximum Detected Maximum Contaminant Level ML Level Goal (MLE)
m Arsenlc Erasion of natural 2025 1PPB Zero PPB Zero PRE Zero PPB Zero PPB 10.0 PPB Zero PPB
See Common Coaemsat far sght, volcanic deposits
E Barlum Erosion of natural deposits 2025 0.01 PPM 0.064 PEM 0064 FPM 0.064 PPM 0.064 PPM 2PPM 2 PPM
Fluaride? Ergsion of natural deposits (2025 0.10PPM 0.46 PFM 0.45 PPM 0.46 PFM 0.45 PPM 4FPPM 4 PPM
Gross Alpha Partlcle Activity |Erosion of natural deposits (2023 0.7 - 1.0 pCi/L Zero pCi/L 0.7 pCifL 0.7 pCifL 1.6 pClfL 15 pCifL Z2ero pClfL
Nitrate Runoff from fertilizer use; keaching | 2025 0.05 PPM 0.06 PPM 075 PPM 0.20 PPM 3.47 PPM 10 PPM 10 PPM
frcmsq:tlt:lartsl,
eroslon of natura m
E Radium 226 + 228 Erosion of natural deposits (2023 0.01 - 0.21 pCIfL 0.0Z pClyfL 0.13 pCifL 0.04 pCIfL 0.50 pCl/L 5 pCifL Zero pCifL
u Uranium Erosion of natural deposits |2023 1rPE Zero PPB 2.0 FPPE Zero PPB & PPE 30 PPE Zero FRB
E Total Xylenes Gasoline, paint, varishes, and | 2025 0.00025 PPM Zero PPM 000049 PRM Zero PPM 0.00099 PPM 10 PPM 10 PEM
Industrizl cleaning solvents
m Chlorime Disinfectant 20%5 0.1 PPM [distribution system] | 0.3 PPM 1.0PPM Not Applicable 1.6 PPM 4 PPM [MROL) 4 PPM [MROLG)
0.03 PPM (surface water) 0.8 PPM Mot Applicable 1.3 PPM 1.5 PPM 4 PPM [MROL) 4 PPM [MRDLEG)
0.03 PPM (groundwater) TT met at 100% of sites (TT= Maintain required chiorine Level or restore within 4 howrs) T T
m Turbidity Soll runoff 2025 0002 NTU 003 NTU Not Applicabile Mot Applicable 011 NTU 1 NTU In all findshed water samples,  |Zero NTU
(dondiness; indates efecivenes 95% of the finished water samples
ef fitmtion and disiafection) mist be less than 0.3 NTU
c Total Grganic Carbon Naturally present in 205 1PPM Zero PPM Mot Applicaible 0.7 PPM 1.4 PPM T Mot Applicable
the environment
Total Colifarm Collforms are bacteria 2025 Mot applicable Hot applicable  |Mot Applicable Mot applicable 1 of 245 samples or 0.41% of Presence of collform bacteria 0% of samples wit
@ that are normally present samples taken in & month had | In 5.0% or more of samples in detectable collfo
In the ervironment detectaile total collform bacteria | any month bacterla
E. call E.coll are bacteria thatere |2025 Not Applicable Not licable |Mot Applicable Not Applicable 1 of 245 samples or 0.41% of A routine sample and a repeat sample | 0% of samples with
normally present in the e AP e samples tam In & month had are totnlmlifl:ll:lrm pmith'epind urr::lin del:ectahlﬂp.ée. coll
environment detectable E. coll bacteria glsa fecal coliform or E.coll positive bacterla
SUBSTANCE Source Sample ¥ear | Detection Limit | Range of Results® Maximurm LRAA Maximum Contaminant Level M Bxrfotion by-pro 0 Jonithe LA Maximum Contaminant Level Goal
m Total Haloacetic Aclds Hids) | By-product of chlorination | 2025 0.48-050PPE  |D-16 PPB 10.2 PPE &0 PPB Mot applicable
m Total Trihalomethanes TTHM | By-product of chlorination 2025 0.50 FFE 3.5-26.8 PPB 275 PPB 80 PPB Mot Applicable
SUBSTANCE Source Sample Year | Detection Limit | 90th Percentile | Number of Samples that Exceed Action Level | Maximum Detected | Action Level {Comparedfofie concentration defecied in the ithpaeaieramgle) | Maximum Contaminant Level Goal §
Lead SerCommon Gomerasat@rright | Corroslon of 2024 1PPB Zero Zero 3 PPB 15 PPB Zero PPB
household plumbing
Copper Corroslon of 2024 001 PPM 028 PPM Zero 042 PPM 13PPM 1.3 PPM
household plumbing




The Unregulated Contaminant
Monitoring Rule

2024 & 2025 UNREGULATED CONTAMINANT MONITORING RESULTS

SUBSTANCE ﬁa’“‘ MM Fn::-m mm SUBSTAMNCE ﬂ:‘*’ m Level :ll"n‘g:ln m Results
Lithium 2024 & 2025 |10 PPB 12PPE-T1PPE | 34 PPBE Perfluoredodecanolc Acld (PFDoA) 2024 & 2025 | 1.80 PPT Zero PPT | Zero PPT
Chloreelcosafiuoreoxaundecanesulfonic achd 2024 & 2025 |1.70 PPT Zera PPT Zero PPT Perflusroheptanesulfonic Acld (PFHpS) | 2024 & 2025 | 1.70 PPT Zero PPT Zera PPT
Chlorohexadecafluoromcanonanesulfonlc Acld | 2024 & 2025 |1.70 PPT Zera PPT Zero PPT Perflusroheptanobc Ackd (PFHpA) 2024 & 2025 | 1.80PPT Zero PPT Zera PPT
Dioxaperflusrononanclc Acid (ADONA) 2024 & 2025 |1.T0 PPT Zero PPT Zero PPT Perfluorohexane Sulfonlc Acld (4:2 FTS) | 2024 & 2025 | 1.70 PRT Zero PPT Zero PRPT
Ethiyl Perflusrosctanesulfonamidoacetic Acld 2024 & 2025 [1.80PPT Zero PPT Zero PPT Perfluorohexanesulfonlc Acld (PFHZS) 2024 & 2035 | LT0PPT Zero PPT Zero PRPT
Hexafluoropropylene Oxide Acld [Geni) 2024 & 2025 |1.80PPT Zero PPT Zero PPT Perfluorohexanolc Ackd (PFHeA]) 2024 & 2085 | 1.80PPT Zero PPT Zero PRPT
Methyl Perfluorooctanesulfonamidoacetic Achd | 2024 & 2025 (1.80 PPT Zero PPT Zero PPT Perfluorononanole Acld [PFHA) 2024 & 2025 | 1.80PPT Zero PPT Zero PPT
Honafluoro-3,6-dioxaheptanoic Acld (NFDHA) | 2024 & 2025 |1.80PPT Zero PPT Zero PPT Perfluorooctane Sulfonic Ackd (6:2 FTS) | 2024 & 2025 | 1.70 PPT Zero PPT Zero PPT
Perfluoro{2-ethoxyethane)sulfonic Acid 2024 & 2025 |1.680PPT Zero PPT Zero PPT Perfluorooctanesulfonic Acld (PFOS) 2024 & 2025 | 170 PRT Zaro PPT Zero PPT
Perfluoro-3-methoxypropanolc Acld (PFMPA) | 2024 & 2025 (1.80 PPT Zero PPT Zero PPT Perfluorooctanole Achd (PFOA) 2024 & 2025 | 1.80PPT Zero PPT Zero PPT
Perfluoro-4-methoxybutanole Acld (PFMBA) 2024 & 2025 |1.80PPT Zera PPT Zero PPT Ferfluoropentanesulfonic Acld (PFPeS) | 2024 & 2025 | 1.70 PPT Zero PPT Zero PPT
Perflusrobutanesulfonic Acid (PFBS) 2024 & 2025 |1.60PPT Zera PPT Zero PPT Perfluosropentanolc Acid (PFPeA) 2024 & 2025 | 1.80PPT Zero PPT Zera PPT
Perflusrobutanolc Acld (PFBA] 2024 & 2025 [1.80PPT Zero PPT Zero PPT Perfluorotetradecanolc Ackd (PFTA) 2024 & 2085 | 1.80PPT Zero PPT Zero PRPT
Perflusrodecans Sulfonic Acld (8:2 FTS) 2024 & 2025 |1.T0 PPT Zero PPT Zero PPT Perfluorotridecanolc Achd (PFTHDA) 2024 & 2085 | 1.80PPT Zero PPT Zero PRPT
Perflusrodecanabc Ackd (PFOA) 2024 & 2025 [1.80PPT Zero PPT Zero PPT Perfluoroundecanclc Acld (PFURA) 2024 & 2085 | 1.80PPT Zero PPT Zero PRPT




Lead Monitoring and Service Line Inventory

Should | be concerned about lead?

The Water Authority removes all known lead components from its water
distribution system. Howewer, the utility offers free lead and copper
testing for customers concarned about their home plumbing fletures.
To schedule a test, visit wwow.abcwua org/your-drink ing-water-lead-
sample-collection-request/

RESULTS OF 2025 CUSTOMER-REQUESTED LEAD TESTING (65 SAMPLES)

Maximum | 9dth Action
SUBSTANCE |Minimum |Detected  |Percentile | Level
m Lead ZeroFPE  [145PPE  |1.4FFE 15 PFB
Here's what the EPA has to say about lead: If present, elevated levels of CURB STOP
lead can cause serious health problems, especially for pregnant women %Iilroseo':&m
and young children. Lead in drinking water s primarily from materials and LOCATIONS:
) HOMEOWNER

components associated with service lines and home plumbing. Your local METER BOX SHUT-OFF
Water Authority {3 responaible for providing high guality arinking water, but
cannot combrof the varlety of materials used in home plumbing components.

When wour water has been sitting for several hours, you can minimize the

'-'-'!"..' F r.
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes =
before using water for drinking or cooking. Iif you are concermed atrout fead O .\

PR —

in youwr water, you may wish to have your water tested. Information on lead
in drinking water, testing methods, and steps you can take to minimize
exposwre (3 avallable from the federal Safe Drinking Water Hotling

(B00-426-4791) or at wwnw. epa.govysafewaterylead.

UTILITY'S ' HOMEOWNER'S
respoNSIBILTY @ © PP pecpoNSIBILITY

https://lead-service-line-inventory-2-abcwua.hub.arcgis

LEAD SURVEY UNDERWAY

A Albuquerque Bernalillo County
<d Water Utility Authority
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https://lead-service-line-inventory-2-abcwua.hub.arcgis.com/
https://lead-service-line-inventory-2-abcwua.hub.arcgis.com/

Frequently Asked Questions and More
Information

Is there arsenic in my drinking water?
Al of Albwguerque’s drinking water meets EPA standards for arsenic.

https://www.abcwua.org/your-drinking-water-water- Allcable (el of o el mre et I 5ore ks, kb de i
. . N N erosion of naturel deposits. EPA continues to research the health effects
quaIItV'bV'dlStrlbUtlon'zone/ of low levels of arsenic, which is a matal known to cause cancer In humans
at high concentrations and ks linked to other health effects such as skin
damage and circulatory problems.
How to Use This Map

What if | am immuno-compromised?

Some people may be more vulnersble to contaminants In drinking water
than the general population. Immuno-compromised persons such 8s persons
with cancer undergolng chemotherapy, persons who have undergone organ
transplants, people with HV/AIDS or other Immune system disorders, some
elderly, and Infants can be particularly at risk from Infections. Thess people
should seek advice about drinking water from thelr health care providers.
EPA/Centers for Disease Control guldelines on appropriste means to lessen
the risk of infection by Cryptosporidium and other microblal contaminants
are evallable from the Safe Drinking Water Hotline (800-426-4731).

What about sodium?

1. Find where you live on the map.
2. Look for the blue number/name labeling the zone bounded in blue surrounding your house. That is your distribution zone.
3. Click or tap on your distribution zone number/name for detailed reports on the water quality in your zone.

s FOMUM LEVELS

SUBSTANCE Range Average
Sooetd b (Cemgiina e montfoniag! 20PPM 29 PPM
Sooad b (pacird Desribntton moniening! 2275 PPM 33PPM

For more Information about Sodium levels Inthe Water Authority's service
area, visit www.abcwea_ong and click on the Your Water tab.

Sources: Esf, Garmin, USGS, NPS
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Questions?
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Water Resources
Division

Water Report

Mark Kelly, PE
Water Resources Manager



& SUPPLY METRICS SNAPSHOT &

DO D1 D2 D3 D4

Water Authority
Drought Stage:
Drought Advisory

May 2026 GW Pumping vs Goal
(March Supply Data) 0%

150%

140%

140%
130%
120%

110%

100%

Apr May Jun July Aug Sept Oct Nov Dec Jan Feb Mar
2025 2025 2025 2025 2025 2025 2025 2025 2025 2026 2026 2026

GPCD vs. Goal

. Groundwater Production

. Apr May Jun Jul Aug Sept Oct Nov Dec Jan Feb Mar
Surface Water Production 202520252025202520252025202520252025202620262026




Drought Stages

Less than Between Between More than
Groundwater 120%0 of the 120%0 and 130%0 and 140%0 of the
Production / DSCI =300 | Annual GW 130% of GW | 140% of GW | GW
GPCD Production Production Production Production
Goal Goal Goal Goal
0to<2 GPCD Drought Drought Drought Drought
over the goal Advisory Advisory Adwvisory Watch
2-4 GPCD over Drought Drought Drought Drought
the goal Advisory Watch Watch Warning
4-6 GPCD over Drought Drought Drought
the goal Advisory Watch Warning
= 6 GPCD over Drought Drought
the goal Watch Warning




Temperature and Precipitation

Daily Temperature Data - Albuquerque Area, NM (ThreadEx)

Period of Record - 1891-12-01 to 2026-04-27. Normals period: 1991-2020. Click
and drag to zoom chart.
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Powered by ACIS

Precipitation (inches)

Accumulated Precipitation - Albuquerque Area, NM (ThreadEx)

Click and drag to zoom to a shorter time interval; green/black diamonds represent
subsequent/missing values

D 1 y
Jan 1l Feb 1 Mar 1 Apr 1l

L @® 2026 accumulation — Normal — Lowest (2011) = Highest (2005)J

Powered by ACIS




Seasonal Outlook

Seasonal Temperature Outlook @

Valid: May-Jun-Jul 2026

Issued: April 16, 2026

Seasonal Precipitation Outlook

Valid: May-Jun-Jul 2026
Issued: April 16, 2026

it
Probability

Probability

(Percent Chance) (Percent Chance)
Above Near Below Above Near Below
Normal Normal Normal Normal Normal Normal
Leaning J~ [0 33-40% 33-40%  33-40% | Leaning Leaning 33-40% 3340%  33-40% | Leaning

Above B 20-50% [ 40-50%  40-50% [N Below

I 50-60% E 50-60% [
qual u
I c0-70% Chances 60-70% [ -
deely  EEM7osow [ ] rosow NN > LV :

hove I c0-90% 80-90% [ Beow s
I s0-100% 90-100% (I

Above D0 40-50% [ 40-50%  40-50% [ Below

B s0-60% Equal s0-60% [
I co-70% Chances c0-70% [
Lkely | mumzoson [ ]  7osow NI - ROV

Above I 20-90% 20-90% [N Below
I co-100% g0-100% [




U.S. Seasonal Drought Outlook S ——
Drought Tendency During the Valid Period Released April 16, 2026

Depicts large-scale trends based

on subjectively derived probabilities
guided by short- and long-range
statistical and dynamical forecasts.
Use caution for applications that

can be affected by short lived events.
"Ongoing" drought areas are

based on the U.S. Drought Monitor
areas (intensities of D1 to D4).

NOTE: The tan areas imply at least

a 1-category improvement in the

Drought Monitor intensity levels by

the end of the period, although

drought will remain. The green

). areas imply drought removal by the

Author: Qe y : S g end of the period (DO or none).
Adam Aligood : I B orought persists
NOAA/NWS/NCEP Climate Prediction Center g Doiigh reirialie,
but improves

. Drought removal likely

Drought development likely

- e
o <= U.S. Virgin
- Islands

Hawaii =
Puerto Rico

Alaska

https://go.usa.gov/3eZ73




Customer Conversations

* Topics * Format
e Water 2130  What venues and methods
 Conservation work best?

e Infrastructure
e Additional Ideas?




Customer Conversations

 TCAC Feedback Requested:

e Deep Dives or High Concept

Separate events or combined?

Preferred Format

Group Sizes

|deas for working with CABQ, BernCo
Should we provide information beforehand?

» Suggestions for using Customer Conversations to increase
customer engagement for Water 2130

* Rollout and advertising of Customer Conversations



Questions?
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