
NOTICE TO PERSONS WITH DISABILITIES: If you have a disability and require special assistance to 
participate in this meeting, please contact the Water Utility Authority Office, Suite 5012, 
Albuquerque/Bernalillo County Government Center, phone 289-3100, as soon as possible prior to the 
meeting date. 

 

Technical Customer Advisory Committee 

 
AGENDA 

 
Members 

 
Elias Archuleta Anjali Mulchandani 

                                       Brian Freeman                   Jill Peterson 
                                       Kerry J. Howe Mario Nuño-Whelan                  

Anne Jakle                         Andrew Robertson  
Donald T. Lopez                                            
  
   

Public participation for this meeting will be via WebEx video conference. To request login 
information for this meeting or to submit public comment, contact Jordan Salas at 
jsalas@abcwua.org or 505-289-3100.  Requests for login information and public 
comments must be submitted before 2:00 PM on the date of the meeting.  
 

Thursday, May 7, 2026 4:00 PM  1441 Mission Ave NE 
  Conference Room 204 

 
1. Call to Order 

2. Approval of Agenda  

3. Approval of April 16th, 2026, Action Summary 

4. Public Comment 

5. Consumer Confidence Report  

6. Rio Grande Compact Update  

7. Water Report   

8. Other Business 

9. Adjournment 

mailto:jsalas@abcwua.org


Drinking Water Consumer 
Confidence Report for 2025

May 2026

Danielle Shuryn
Compliance Division Manger



EPA Required Annual Water Quality Report
✓Drinking water quality report 

identifying all substances that 
were detected in the water 
during the previous year

✓Compares all detections to 
federal drinking water quality 
standards

✓Required public notice to 
educate customers on water 
quality



Outreach and Education

Water System 
Information

• Contact Information

• Ask questions or report 
problems

Get Involved!

• Protect water 
resources

• Attend public Board 
meetings

• Complete lead survey

Standard Definitions

Clear explanation of 
terms used



Understanding Water Supply 

Surface Water 
Treatment 
Processes

Where our 
Water Comes 
From

• Groundwater

• Surface water

Required 
Monitoring and 

Testing



Annual 
Awards  for 
Water and 

Wastewater 
Production



Required Laboratory Results

Detected substances 
during compliance 
monitoring and the 
common source of 

each one

Unregulated 
Contaminant 

Monitoring Rule –
UCMR5

- Lithium

-PFAS compounds

Education on types 
of  contaminants, 

which are 
substances that can 

be natural or 
manmade



Definitions 
& Units of 

Measure



Systemwide Detections



The Unregulated Contaminant 
Monitoring Rule



Lead Monitoring and Service Line Inventory

https://lead-service-line-inventory-2-abcwua.hub.arcgis.com/
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Frequently Asked Questions and More 
Information

https://www.abcwua.org/your-drinking-water-water-
quality-by-distribution-zone/
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Questions?



Water Resources 
Division

Water Report

Mark Kelly, PE
Water Resources Manager
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Drought Stages



Temperature and Precipitation



Seasonal Outlook





Customer Conversations

• Topics
• Water 2130

• Conservation

• Infrastructure

• Additional Ideas?

• Format
• What venues and methods 

work best?



Customer Conversations

• TCAC Feedback Requested:
• Deep Dives or High Concept

• Separate events or combined?

• Preferred Format

• Group Sizes

• Ideas for working with CABQ, BernCo

• Should we provide information beforehand?

• Suggestions for using Customer Conversations to increase 
customer engagement for Water 2130

• Rollout and advertising of Customer Conversations



Questions?
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