Technical
Customer Advisory Committee

AGENDA
Members

Melissa Armijo Amy Miller

Andrew Bernard Ege Richardson

Janie Chermak Ron Schwarzwalder

Mike Hightower Scott Verhines

Dave Hill
Thursday, June 6, 2019 4:00 PM ABCGC - 7th Floor

Conference Room 7096

1. Call to Order 4:00-4:05
2. Approval of Agenda 4:00-4:05
3. Approval of May 2, 2019 Action Summary 4:00-4:05
4. Presentation on the Capacity Management Operation Maintenance Plan 4:05-5:05
5. Public Comment 5:05-5:10
6. Adjournment 5:10

NOTICE TO PERSONS WITH DISABILITIES: If you have a disability and require special assistance to
participate in this meeting, please contact the Water Utility Authority Office, Suite 5012,

Albuquerque/Bernalillo County Government Center, phone 289-3100, as soon as possible prior to the
meeting date.



Technical
Customer Advisory Committee

ACTION SUMMARY

May 2, 2019
Members Present: Members Excused:
Andrew Bernard Melissa Armijo
Janie Chermak Scott Verhines
Mike Hightower
Dave Hill
Amy Miller

Ege Richardson
Ron Schwarzwalder

Water Authority Staff Present:

John Stomp, Chief Operations Officer

Elizabeth Anderson, Water Quality Program Manager
Frank Roth, Senior Policy Manager

Item 1 - Call to Order - Note presence of quorum
The meeting was called to order at 4:06 pm by Chair Janie Chermak.

Item 2 — Approval of Agenda
Dave Hill made a motion to approve the agenda. Ege Richardson seconded the motion.

The motion passed on a 7-0 vote.

For. 7 Bernard, Chermak, Hightower, Hill, Miller, Richardson Schwarzwalder
Against: 0
Excused: 2 Armijo, Verhines



Technical Customer Advisory Committee Action Summary May 2, 2019

Item 3 — Approval of March 28, 2019 Action Summary

Ron Schwarzwalder made a motion to approve the action summary as amended. Mike
Hightower seconded the motion for the amendment to replace the word “recommended”
with “suggested” for the text in agenda item four. The motion passed on a 7-0 vote.

For: 7 Bernard, Chermak, Hightower, Hill, Miller, Richardson Schwarzwalder
Against: 0
Excused: 2 Armijo, Verhines

Item 4 - Presentation on Clean Water Act/ Safe Drinking Water Act Nexus

John Stomp provided an overview of the intersection of Water 2120, the Clean Water Act,
and the Safe Water Drinking Act. He discussed the relationship between water quality
standards to Water 2120 policies and projects and reviewed the five major components of
this relationship which included arsenic, phosphorus, direct and indirect potable reuse,
pharmaceuticals and personal care products, and the impact of river flow on utility
operations.

Item 5 — Public Comment
Elaine Hebard provided comments.

Item 6 — Adjournment
The meeting concluded at 5:20 pm.
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Water Authority
CMOM Plan

Technical Customer Advisory
Committee

June 6, 2019

Mark S. Holstad, PE

Collection Section Manager

A Albuquerque Bernalillo County
'@ Water Utility Authority

Agenda

* What is a CMOM Plan?

* Why does the Authority have a CMOM Plan?

* What are the components of the Authority CMOM Plan?
* How is the CMOM Program doing so far?

* What about the future?

A Albuquerque Bernalillo County
'@ Water Utility Authority




What is a CMOM Plan?

* Acronym

* Capacity, Management, Operation & Maintenance

* Intended to reduce Sanitary Sewer Overflows (SSOs)

* Many concepts developed in ‘90s but never became a law

A Albuquerque Bernalillo County
'@ Water Utility Authority

Why does the Authority have a CMOM Plan?

* Required by Water Authority’s 10/1/2012 NPDES Permit

A Albuquerque Bernalillo County
'@ Water Utility Authority
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the Authority CMOM Plan? R

* But first, where is it?

* Annual CMOM Report posted to
Authority web site

Sewer System

What are the components of the Authority
CMOM Plan?

* FOG Policy
* CMOM Annual Report
* CMOM Program Self-Assessment

A Albuquerque Bernalillo County
'@ Water Utility Authority
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FOG Policy

* FOG = Fats, Oils & Grease
* FOG Policy is separate document
* Required by 10/1/2012 NPDES Permit. Approved by EPA.

* Works in conjunction with Sewer Use and Wastewater Control
Ordinance (SUO) and Enforcement Response Plan (ERP) to reduce
SSO rate and FOG loading on SWRP.

* Sets goals for inspecting Food Service Establishments (FSEs)
* Describes enforcement

A Albuquerque Bernalillo County
'@ Water Utility Authority

CMOM Annual Report

* The CMOM Annual Report provides summary
descriptions of CMOM activities (past and planned)
and is intended to be a communication tool. -
CMOM ANNUAL REPORT

* The report is intended for Water Authority staff, CY2017
regulatory authorities, customers, and the general
public.

* http://www.abcwua.org/Sewer_System.aspx.

A Albuquerque Bernalillo County
'@ Water Utility Authority
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CMOM Annual Report

 SSO Study Team

* Collection Section — Research Analyst (team lead), Gravity Superintendent, Assistant
Superintendent and Closed Circuit Television (CCTV) Supervisor;

* NPDES Pretreatment —Industrial Pretreatment Engineer and Pollution Prevention
Specialist.

* The Mission Statement for the Study Team is: The SSO Study Team will work
inter-divisionally to study, analyze and determine causes of previous SSOs to

Table 3 Summary of Causes from S50 Study Table 4 Summary Mitigations from 550 Study

10-42, 10-48 Causes Total o4 of Total 10-42, 10-48 Mitigations Total | % of Total
2 8% No Follow Up Needed 4 17%
Construction 6 25% Pretreatment Notified El 38%
ConstructionDebris 4% RehabReplace 13%

Ci 4% Short Interval 4%

Cause Unknown 13% Short Interval/Special Instructions 17%
Debris 4% Special Instructions 13%
Grease 4% Grand Total 100%
Line Failure 8%
Roots 17%
Surcharged %

:ﬁiiﬁima - A Albuquerque Bernalillo County
T — 100% <@ Water Utility Authority

CMOM Annual Report

* Actions Implemented and On-Going Programs
* FOG Policy Implementation
* Overflow Emergency Response Plan (OERP)
* Force Main Inspection Program
* Closed Circuit Television (CCTV)
* Cleaning Program Goal
* Root Foaming

* Generator Plan Water Utility
Authority

* |dentified Gaps in the Water Authority Processes with Recommendation to CAUTION
Close Bugﬂiﬁx’:ggm
* Prohibited Discharges, i.e., SSOs BRIt

WATER UTILITY

* Formalize SSO Follow-Up Involving Administrative Assessments or Equivalent AUTHORITY
IF PROBLEMS CALL

* E. coli Testing Processes 842-WATR

A Albuquerque Bernalillo County
'@ Water Utility Authority
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Conveyance & Pumpin

Pump Stations Vacuum Stations

Stations | FOrce Stations | Vacuum | - Farce
Mains Lines | Mains

CMOM Program Self-Assessment |EEatiEEl B eI

[ [ “wumsen | wies | | wumeen |
Age of system: 0-25 10
years old

EPA states: “An important component of a
successful CMOM program is to periodically N
collect information on current systems and
activities and develop a “snapshot-in-time”

|| WuMBER__| _pencet

0.7%
pERcERT | | =

>75 years old

Satellite Communities and Sewer Use Ordinance (SUO)

analys|s” Checklist item Jmim\ N/A

5U0-01 | Does the utility receive flow from satellite communities? IF X
NO, GO TO NEXT SECTION

The next update will coincide with the

What is the total area from satellite communities that contribute flow

1o the collection system? (Acres or square miles) J

CY2 O 1 8 C M o M Re p 0 rt Comments: Sandia Heights = 1,912 acres; KAFB = 50,352 acres; Tierra West =
. 102 acres; Village of Tijeras = 20 acres

Total acreage = 52,386
Does the utility require satellite communities to enter into
an BSIEEMEV!!? IF NO, GO TO QUESTION SUO-06 X
Comments: Pursuant ta the utility’s System Expansion Ordinance, all
developments or communities are required to enter inta a development
agreement for service.
Does the agreement include the requirements listed in the
sewer use ordinance? x
Comments: Agreements state that the user is subject to the ordinances,
policies and regulations of the Water Authority and payment of the rates and
charges imposed by the Water Authority for wholesale wastewater service.
Therefore, all requirements are in current ordinances.

A Albuquerque Bernalillo County
'@ Water Utility Authority

10-42 550s Cumulative in the Collection System

How is the CMOM

Program doing so far?

Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun

——FY 12 5 9 14 17 32 43 54 68 80 90 98 102

13| 3 | 5 | 8 | 13 | 17 | 23 | 36 | 45 | 53 | 56 | 0 | 64 |
—e—fv14| 3 | 8 | 13 | 17 | 25 | 31 | 37 | 38 | 43 | a9 | 53 | s6
[==mi1s] 6 | 8 |12 | 15 | 17 | 19 | 28 | 36 | a2 | a5 | 0 | 53
[e=rvis] 1 |75 |75 179 T6 70 |2 [ |30 [>4 [a0 [ a1} A Albuquerque Bernalillo County
——v17] 0 | 1 | 1 | 5 | 7 | 14 | 19 | 25 | 27 | 30 | 33 | 34 et -
[~e=r18] 2 |3 | a4 | 7 |16 | 20 | 2a | 27 | 31 | 31 | 32 | 3a | J Water Ut]_]_lty Author]ty
——Fv19] s | 4 o 23 0 19 a3 |

12
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What about the future?

Focus on Capture & Prevent

A Albuquerque Bernalillo County
'@ Water Utility Authority

What about the future? )\

* Attention to Contractors —
* Invoices
* Pre Cons

Non-O&M Blockages & AVOPS
$50s FY16-19 (3302019

Contractor Debris
7% =

m?’

L oip catapse
I

Non-O&M Blockages & AVOPS
5508 FY16-19 oo e

A Albuquerque Bernalillo County
'@ Water Utility Authority

@O&M Blockage B Non-O&M Blockage EAVOPS
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* Seasonal Cleanin

FOG and Roots Buildup Resulting in a Spill

Consistent Ratio (Old Program)

Blockage and Spill Ocaur

Six Warm Months Six Cold Months

Amount of FOG and 100t bulldup st which pige &5
susceptible 1o plugping
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Six Warm Months Six Cold Months

Looking
down the
pipe View:

Spil Occurs

Sewer solids such a5 flushable
wipes are carried downstream
by the flow of sewage. Due to

Increased depositions of FOG
Sewrer solids get stuck and 1o
longer pass downstream Sgill

More sewer solids are quckly
caught and restrict the flow of
water Spill occurs

the small smount of FOG the about to occur.
sewer solids continue
Buildup - Old downizeam
Program ol ocowrs.
4 cleanings -
v year
Buildup - Note ek Maximum Ol I — w | peryear Side of pipe
P under Old oz View:
rate increase in Program Buildup - New L = New
cold months Program ogram
Cleaning, - / Cleaning,
Tvp. 1 S

Albuquerque Bernalillo County
Water Utility Authority

| Six Warm Months | Six Cold Months
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What about the future?

Utilize Segment Loading Number

FEATURE P S50 Insights

TROUBLE RATES

—Back Up—S5pill--- Trendline (Back-Up)--- Trendline (Spill)
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(CESRECIEER V) Vodified Procedures for Sanitary Sewer CCTV Inspection of New Sewers

What abou e Tuture:
* Development CCTV

‘Submit CCTV Media &
CCTV using Table ID I

A Albuquerque Bernalillo County

'@ Water Utility Authority

Questions

Water Utility Authority

5/30/2019



