
Water Resource Management Strategy Recommendations Status - August 2015
POLICY RECOMMENDATION/SUB-POLICY TIME FRAME 2015 STATUS

A - Update and Maintain a Water Budget

Policy A.1 The Authority shall acquire or develop a flexible interactive 
model of the water budget that can evaluate simultaneous multiple 

scenarios including alternative hydrologic and climatic conditions and 
forecasts, water supply and demand.  The interactive model should be 
developed using the best available science and should be updated as 

relevant scientific information is available.

Completed The model has been developed and continues to be refined to evaluate climate 
scenarios, water supply alternatives and costs.

A - Update and Maintain a Water Budget

Policy A. 1 Recommendation 1 - The development and use of the
interactive water budget model should utilize annually updated population
projections and projections of development patterns for forecasting future
demand to predict water supply, conservation, and water rights needs.

Completed

The Authority did not receive the grant from the BOR applied for in 2014, but work 
continues weekly with Authority staff and consultants to develop an update to the Water 
Resources Management Strategy that will consider water resource needs for the 
Authority for the next 100 years.   

A - Update and Maintain a Water Budget
Policy A.1 Recommendation 2 - The Authority should establish a water
budget scientific task force to study and provide recommendations on
water budget for the Authority.

Completed Completed.   The Scientific Task Force completed their review of the model and their 
refinements and comments have been addressed in model updates.

A - Update and Maintain a Water Budget

Policy A.2 - The water budget and the scientific scenarios analyzed shall
be compiled into a report and presented to the Authority on an annual
basis. The Authority shall review the water budget and consider policies
consistent with its five-year goals and one-year objectives for the water
resources management program.

2017 The water budget and scenarios will be presented in the Water Resources Management 
Strategy update.

A - Update and Maintain a Water Budget
Policy A.3 - To the extent possible, all future water budgets and
alternatives shall be developed within the framework of the regional water
budget accepted by the Authority.

Completed

The water budget model was developed using data from the Upper Rio Grande Impact 
Assessment, the Upper Rio Grande Water Operations Model, the Middle Rio Grande 
Regional Water Plan, the New Mexico First Town Hall on Water and the Mid-Region 
Council of Governments Futures 2040 Metropolitan Transportation Plan.

B - Balance Demand with Renewable Supply by Using 
San Juan- Chama Water as the Primary Source of 

Supply

Policy B. Recommendation 1 - The Authority should develop a program to
determine the safe yield of the regional ground water supplies when the
San Juan-Chama Drinking Water Project is operational. The program
should be completed working in collaboration with research institutions.

Completed

Safe yield is no longer a term favored by hydrogeologists but the Authority is working on 
management of the groundwater reserve as part of the work on the water budget model.   
This includes identifcation and management of both a working reserve and a safety 
reserve.

B - Balance Demand with Renewable Supply by Using 
San Juan- Chama Water as the Primary Source of 

Supply

Policy B. Recommendation 2 - The Authority should utilize a combination
of renewable supplies including the deep aquifer where recharged by the
river, surface water, industrial and municipal effluent, impaired
groundwater and recycled water.

Completed

In 2014, 60% of the Authority's water supply came from surface water.   Studies by the 
USGS show that water levels in the service area continue to rise - in some areas by as 
much as 40 feet.   The aquifer is expected to continue to rise through approximately 
2035.

B - Balance Demand with Renewable Supply by Using 
San Juan- Chama Water as the Primary Source of 

Supply

Policy B. Recommendation 3 - The Authority should match the various
sources of supply with the needs of different users while considering the
end use and water quality.

Completed Northside reuse was 2,793 acre-feet and Southside irrigation reuse was 628 acre-feet 
and reuse at the reclamation plant was 450 acre-feet.  

B - Balance Demand with Renewable Supply by Using 
San Juan- Chama Water as the Primary Source of 

Supply

Policy B. Recommendation 4 - The Authority should recycle and reuse as
much water as possible while promoting the use of storm water for
irrigation and aquifer recharge.

Ongoing

This policy is on-going.   The Authority uses recycled and reuse water as much as 
possible (see above).   The use of storm water for irrgation and aquifer recharge is being 
investigated.  We have discussed the idea of storm water for recharge with AMAFCA and 
others, but the OSE currently has a policy that requires that storm water dams/reservoirs 
need to be completed evacuated within 96-hours.  This may allow for some recharge, but 
additional time would be needed to maximize this effort.  There are also Rio Grande 
Compact and water rights issues with using storm water for recharge, but there may be 
times that this is appropriate and we need to be prepared for that.  The US Geological 
Survey is working a on study for the Water Authority to identify areas where excess runoff 
could be captured and used to recharge the aquifer.

B - Balance Demand with Renewable Supply by Using 
San Juan- Chama Water as the Primary Source of 

Supply

Policy B. Recommendation 5 - The Authority should take all the necessary
steps to protect its water rights. Ongoing

Protecting our existing water rights and permits is one of our primary objectives including 
both native (ground water and surface water) and San Juan-Chama.  Providing a 
sustainable water supply into the future requires that we protect and preserve our rights 
to use ground water, surface water and reuse water.

B - Balance Demand with Renewable Supply by Using 
San Juan- Chama Water as the Primary Source of 

Supply

Policy B. Recommendation 6 - The Authority should utilize the results of
the water budget modeling analysis to predict the quantity and timing of
additional renewable water supplies to meet future demands.

2017

The water budget model is being used to plan for water resource needs through 2125 
given a range of climate change scenarios.  This planning includes developing plans for 
when new supplies will be needed and when initiation of projects will be needed so that 
water supplies are available when needed.
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POLICY RECOMMENDATION/SUB-POLICY TIME FRAME 2015 STATUS

C - Establish and Maintain a Groundwater Drought 
Reserve

Policy C. Recommendation 1 - The Authority should proceed to
implement an aquifer storage and recovery (ASR) program beginning with
the necessary pilot studies and permitting phase such that the program
can be implemented when the San Juan-Chama Drinking Water Project is
operational.

Ongoing

The full scale permit for Bear Canyon was obtained in August 2014.  Bear Canyon 
operated from October 2014 - March 2015.   Approximately 500 acre-feet were 
recharged during that time period.    The Webster well project has been put on hold as 
the Water Authority evaluates treating high arsenic water at the drinking water plant.   
The Large Scale ASR Project to evaluate direct injection and vadose zone wells is 
proceeding with finalizing the design and preparing the appropriate demonstration permit 
application.  We anticipate submitting the application in the Fall/Winter 2015.

C - Establish and Maintain a Groundwater Drought 
Reserve

Policy C. Recommendation 2 - The Authority should identify areas of
natural recharge and protect lands which are recharge windows and
corridors.

Ongoing

This is an on-going effort based on the study completed by the Bureau of Reclamation 
many years ago.  The recharge areas are the La Cueva, Calabacillas, and Tijeras Arroyo 
in Bernalillo County and other arroyos outside the jurisdiction of the Water Authority.  To 
date, no detrimental changes have occurred in these areas.

C - Establish and Maintain a Groundwater Drought 
Reserve

Policy C. Recommendation 3 - Water levels in the aquifer should be
reported to the Authority Board on an annual basis once the Drinking
Water Project is operational.

Ongoing

The USGS continues to monitor water levels in the aquifer with transducers and hand 
measurements.   Their data through 2014 shows water levels rising in the aquifer by as 
much as 40 feet in those areas of the aquifer where the cone of depression was the 
deepest.  In addition, the USGS is developing use of InSAR a technique that measures 
changes in the land surface based on satellite radar.   The USGS is also planning to 
purchase a gravity meter which will allow them to measure changes in groundwater 
storage in the aquifer based on changes in gravity.  Water levels are presented to the 
Water Authority Board when presentations regarding the WRMS updates are provided 
which are at least once per year.

C - Establish and Maintain a Groundwater Drought 
Reserve

Policy C. Recommendation 4 - The Authority should complete the
necessary hydrologic studies to update the analysis in the Value of Water
Study to determine the appropriate timeframe for the drought reserve
taking into account potential hydrologic and climatic changes.

2017

Climate change scenarios have been added to the water budget model based on the 
Upper Rio Grande Impact Assessment predictions for future climate.   Nine scenarios of 
water supply and demand are being developed from this data to aid in planning for future 
water needs.  The update to the Value of Water Study is underway of which the primary 
focus will be the ground water reserve and the use and management of it.

C - Establish and Maintain a Groundwater Drought 
Reserve

Policy C. Recommendation 5 - The Authority should take all necessary
steps to protect and enhance the ground water drought reserve. Ongoing Ongoing.  See USGS monitoring data above.

D - Update and Maintain the Water Conservation 
Strategy

Policy D. Recommendation 1 - The water conservation goal should be
reviewed every three years along with all new water conservation
programs to determine if progress is being made on implementing new
programs and reducing water consumption.

2024

The water conservation plan is reviewed every year to ensure that sufficient progress is 
being made toward the conservation goal.   The new water conservation plan adopted in 
May 2013 set a conservation goal of 135 GPCD by 2024.   GPCD at the end of 2014 was 
134, so that goal was reached ten years early.   Use for calendar year 2015 is predicted 
to be under the use for 2014.

D - Update and Maintain the Water Conservation 
Strategy

Policy D. Recommendation 2 - The Authority should encourage water
conservation through economic credits or incentives. Completed

Completed.  Extensive rebate program is in place.  UNM graduate student is currently 
analyzing water use by rebate recipients to determine most effective programs.   New 
programs that have been approved will be implemented in July 2010.  New programs to 
target outdoor water use efficiency, commercial water use and tree care/irrigation were 
implemented in 2011 and 2012.    Toilet rebates were reduced to $100 per toilet on 
January 1, 2014 to allow more money to be used for outdoor initiatives.

D - Update and Maintain the Water Conservation 
Strategy

Policy D. Recommendation 3 - The Authority’s water resources and
conservation programs should continue to provide education, metering,
accounting for the various water uses and customer classes, and drought
contingency plans. 

Completed
Completed.  Information is provided on bills, through community classes (WaterSmart 
classes, xeriscape classes, drip irrigation, focus groups, neighborhood meetings) and 
through TV and radio ads and interviews.

D - Update and Maintain the Water Conservation 
Strategy

Policy D. Recommendation 4 - The Authority should adopt and implement
drought management measures as necessary to reduce demand during
droughts.

Completed

Completed.   The new Drought Management Strategy was adopted in 2012.   Information 
is provided on bills, through community classes (WaterSmart classes, DroughtSmart 
classes, xeriscape classes,  water conservation plan focus group meetings) and through 
TV and radio ads and interviews.
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D - Update and Maintain the Water Conservation 
Strategy

D.5 The Authority should utilize the per account methodology for reporting
overall water use reductions in addition to reductions by customer class. Completed

Completed.   The per account methodology is used to analyze savings in the water 
conservation report generated at the beginning of each calendar year.   Along with 
numerous other metrics to track water usage both indoors and outdoors across various 
customer classes to assist in designing specific conservation programs.   In addition, the 
New Mexico Office of the State Engineer (OSE) has developed a standardized 
methodology for gallons per capita per day (gpcd) calculations, which is a standardized 
tool for water use reporting.  This methodology will be used by the OSE to track municipal 
water use over time and manage the State’s water resources into the future.  The 
Authority will be using the OSE methodology for mandated water use reporting in 
connection with the San Juan-Chama Drinking Water Project. 

E - Support Regional Water Resources Planning and 
Management

Policy E.1 The Authority shall continue its proactive role to ensure that the
necessary technical investigations are completed efficiently and
expeditiously and that they result in the use of an improved quantitative
model for water rights administration in the Middle Rio Grande.

Completed

The USGS continues to monitor water levels and water quality in a nest of sentinel 
wellsdrilled for the Water Authority in 2013. USGS will begin modeling efforts in 2015 in 
the area of the Jet Fuel Spill, by discretizing the regional basin model and making smaller 
grid cells in the area of focus for more accurate simulations of regional groundwater flow 
to the nearby production wells.  The Water Authority has a three year agreement with the 
USGS to cooperate on water resources projects and studies.

E - Support Regional Water Resources Planning and 
Management

Policy E.2 The Authority is committed to seek common solutions within a
regional context. The Authority shall work cooperatively with others in the
Middle Rio Grande Valley to implement the accepted Regional Water
Plan.

Ongoing
This is an ongoing effort.    Water Authority staff attend meetings of numerous regional 
planning groups so that we may work cooperatively to manage the water resources of the 
Middle Rio Grande.

E - Support Regional Water Resources Planning and 
Management

Policy E.3 The Authority shall work with federal agencies including the
Bureau of Reclamation, Corps of Engineers and Bureau of Land
Management, the State Engineer and the Interstate Stream Commission
to find common solutions for water management on the Rio Chama and
the Rio Grande.

Ongoing
The Water Authority continues to work with all these agencies on water management 
solutions.  We have regularly scheduled meetings with the various entities to discuss 
water management issues on the Rio Chama and Rio Grande.

E - Support Regional Water Resources Planning and 
Management

Policy E.4 The Authority shall prepare for a basin adjudication in the
Middle Rio Grande. In addition, the Authority shall seek alternative legal
strategies (negotiated settlements) in addition to the traditional
adjudication process.

2020
We continue to prepare for an adjudication, but have not started the process of 
discussing alternative means for the adjudication.  To date, no work has been 
accomplished related to developing alternative strategies.

F - Pursue the Conjunctive Management of Available 
Water Resources

Policy F.1 To the extent practicable, eliminate the use of high-quality water
from the deep aquifer for irrigation of parks, golf courses, and other large
turf applications. Use reclaimed wastewater, surface water, and shallow
ground water for irrigation and nonpotable uses. Use of shallow ground
water will be augmented with enhanced recharge as necessary to protect
shallow ground-water levels.

Ongoing
628 acre-feet of reuse water were used in 2014.  This amounts to 1.46 GPCD.  This 
amount will be expanded whenever possible, but additional connections require 
cooperation by the users.  We will continue to work with them to encourage connections.

F - Pursue the Conjunctive Management of Available 
Water Resources

Policy F.2 The Authority will favor the use of reclaimed water where
economically feasible and protective of human health and the
environment. The Authority will take action to ensure the appropriate use
of nonpotable supplies to meet nonpotable needs. This may include
providing economic incentives as necessary to encourage the use of
reclaimed water.

Ongoing
This is an on-going effort and we coordinate new developments to ensure that reuse 
water is used where appropriate.  We currently provide a economic incentive by charging 
80% of the potable rate.

F - Pursue the Conjunctive Management of Available 
Water Resources

Policy F.3 Use pumping from the deep aquifer to meet seasonal peak
demands and as a drought reserve. Provide for methods to store
available surface water in the aquifer and to recover it from storage.

Ongoing

USGS water level studies indicate that water levels are rebounding as use of 
groundwater decreases due to the DWP.  In addition, the Authority is pursuing three 
options for aquifer storage and recovery: 1) Bear Canyon infiltration, 2) deep aquifer 
injection and vadose zone injection at the DWP, and 3) injection and recovery from our 
existing wells.   Additional ASR projects will be developed and implemented over time.

G - Develop and Implement Long-Term Water 
Acquisition Plan

Policy G. Recommendation 1 - The Authority should seek legislation to
allow for water leasing and banking on a local, regional and interstate
basis.

Completed

We have worked with the NM State Legislature on developing and implementing water 
leasing and banking, but have not been able to get anything implemented.  Municipalities 
and the Water Authority will need to work together to develop stronger relationships to 
allow for this type of legislation to move forward.
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G - Develop and Implement Long-Term Water 
Acquisition Plan

Policy G. Recommendation 2 - The Authority should continue to acquire
water rights in the Middle Rio Grande on a voluntary basis. As a condition
of sale, the Authority should seek to prohibit additional water uses on the
property. When considering acquisition, the Authority should strive to
integrate agricultural and environmental values in the transfer to and from
areas.

Ongoing
We continue to purchase water rights on a voluntary basis.  We have attempted to 
incorporate the language as proposed, but have had some resistance because it is 
difficult for the Water Authority to enforce.

G - Develop and Implement Long-Term Water 
Acquisition Plan

Policy G. Recommendation 3 - The Authority should investigate and enter
into agreements for short-term leases in times when wet water is available
to offset the needs for purchasing and acquiring water rights during times
of drought and for aquifer recharge.

Ongoing This is an on-going effort and no short-term leases have been entered into.   

G - Develop and Implement Long-Term Water 
Acquisition Plan

Policy G. Recommendation 4 - The Authority should stay active in
evaluating other rights transfer in the Middle Rio Grande and should take
proactive stances when necessary.

Ongoing We continue to stay active in water rights purchases and transfers in the MRG.  We have 
at times protested transfers where approvpriate.

G - Develop and Implement Long-Term Water 
Acquisition Plan

Policy G. Recommendation 5 - The Authority should protect and enhance
its storage rights in Abiquiu and should pursue and file the necessary
applications to appropriate flood flows including spills at Elephant Butte or
other surface flows that may be available for storage in Abiquiu.

Completed

The Water Authority is working to secure permanent easements for storage in Abiquiu 
reservoir including the opportunity to store native water in the future.  The OSE rejected 
the Water Authority's 2001 application to appropriate flood flows and it is currently in 
State District Court. 

G - Develop and Implement Long-Term Water 
Acquisition Plan

Policy G. Recommendation 6 - The Authority should investigate the
potential of desalination as a future water supply considering financial,
energy and environmental factors.

Completed
The Water Authority has a contract in place to evaluate the possibility of brackish water 
use as part of a broad spectrum of water supply options for the future.  The results of this 
work will be incorporated into the WRMS update.

G - Develop and Implement Long-Term Water 
Acquisition Plan

Policy G. Recommendation 7 - The Authority should develop a program to
examine the feasibility and impacts of very deep aquifer (greater than
3,000 feet below ground surface) pumping.

Completed Deep water is generally brackish water - see above.

G - Develop and Implement Long-Term Water 
Acquisition Plan

Policy G. Recommendation 8 - The Authority should examine the need for
additional short and long-term storage. Ongoing

Given the current drought and the restrictions on permit 4830, additional storage closer to 
Albuquerque would be beneficial to allow for use during critical low flow periods.  In 
addition, the we are looking at expanding storage capability at Abiquiu Reservoir.  With 
the projected shift in precipitation, more storage is needed to provide the maximum 
flexibility in water operations.

H - Implement the Water Quality Protection Plan and 
Policies

Policy H. Recommendation 1 - The Authority should continue to provide
high-quality drinking water and discharge treated effluent that meets or
exceeds federal and state standards.

Ongoing

The Water Authority continues to meet our SDWA compliance and regularly exceeds 
those standards.  With respect to our NPDES permit, we have had two violations this 
year and three last year as compared to more then 20 just five years ago.  We are 
working hard to rehabilitate the Southside Water Reclamation Plant (SWRP) with a goal 
to eliminate violations.

H - Implement the Water Quality Protection Plan and 
Policies

Policy H. Recommendation 2 - The Authority should be proactive in
identifying potential water quality threats to surface and ground water
resources and should implement programs to the extent possible to
protect the water resources in the Middle Rio Grande.

Ongoing

The Water Protection Advisory Board (WPAB) and Policy Implementation Committee 
continue to oversee and administer, respectively, the City, County and Water Authority 
Water Quality Protection Policy and Action Plan (WQPPAP).  The WPAB released in its 
2014 report (issued in early 2015) to the City, County and Water Authority, listed "Top 
Areas of Focus for Water Quality Protection."  Included were the Kirtland Air Force Base 
Spill, stormwater quality, and watershed health, which the board surveys for the 
Albuquerque Basin and Middle Rio Grande through regular updates provided by regional  
topic experts, regulators and decision makers. 

H - Implement the Water Quality Protection Plan and 
Policies

Policy H. Recommendation 3 - The Authority should consider the
occurrence, fate and potential treatment of emerging contaminants in
current and future water supplies and should actively participate in
research which will become more important as the availability of water
resources becomes more constrained.

Ongoing The Water Authority has participated in research related to emerging contaminants in the 
drinking water.  The results of that work was published on the Water Authority's website.
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I - Equitably Incorporate the Costs of Providing a Safe 
and Sustainable Water Supply into Water Rates

Policy I. Recommendation 1 - The Authority should encourage water
conservation by considering increasing water rates and implementing
steeply increasing block rates, including a very low rate for low water use
customers and increasing to very high rates for large water users.
Surcharges for excess use could vary by customer class, targeting water
classes that have not achieved water conservation goals. 

Completed

The Authority works with rate consultants to ensure a rate structure that provides equity 
both within and between classes and generations while encouraging conservation.  A 
revenue rate increase of 5% took effect beginning fiscal year 2016 and another will take 
effect in fiscal year 2018.   The conservation tiers will remain the same to continue to 
send a strong price signal to customers as their use increases during the irrigation 
season.   In fiscal year 2016, the low use discount was adjusted to only apply to the 
outdoor portion of the customer's water bill rather than the entire bill. 

I - Equitably Incorporate the Costs of Providing a Safe 
and Sustainable Water Supply into Water Rates

Policy I. Recommendation 2 - The Authority should implement policy
changes to increase the cost of service principals to include a scarcity
value of water. Current legal restrictions place limits on how much
revenue a utility can recover prevents rates high enough to induce water
conservation. The Authority should investigate whether opportunity cost
or scarcity value could be included in its cost calculations, allowing it to set
rates high enough to cover these components of the total cost of delivered
water.

Completed The scarcity value of water is not a cost of service principal that the public utility industry 
can implement as part of the rates.

I - Equitably Incorporate the Costs of Providing a Safe 
and Sustainable Water Supply into Water Rates

Policy I. Recommendation 3 -Water rates should include a “lifeline”
feature so that low income and low usage households are not overly
burdened.

Completed

In July 2015, the rebate for customers using less than 150% of the class average during 
the irrigation season was altered so that the rebate is only on the outdoor portion of the 
customer's use.   The Authority also offers a low income assistance program to its 
customers.   All customers who receive low income assistance credit are offered a free 
water conservation audit each year if they are receiving surcharges on their bill due to 
high use.

I - Equitably Incorporate the Costs of Providing a Safe 
and Sustainable Water Supply into Water Rates

Policy I. Recommendation 4 - The Authority should review the water bill
periodically so that the actual water usage is the focus of the bill with a
specific statement about the benefits of conserving water. The water bill
should state the Authority’s water conservation goals.

Completed Completed - the water bills have been reformatted on a number of occasions and we are 
always trying to improve the information provided to our customers

I - Equitably Incorporate the Costs of Providing a Safe 
and Sustainable Water Supply into Water Rates

Policy I. Recommendation 5 - The Authority should review and evaluate
the water and sewer rate structure biannually and should continue the
water rate stabilization fund to offset the need for rate increases when
revenue fluctuates due to weather and other factors.

Completed

The water and sewer rates are evaluated biannually and we have implemented the rate 

stabilization fund.

I - Equitably Incorporate the Costs of Providing a Safe 
and Sustainable Water Supply into Water Rates

Policy I. Recommendation 6 - The Authority should continue to offer
financial aid for costs associated with connecting water and sewer
infrastructure to qualified low income customers. The Authority should
consider establishing a revolving fund to assist these customers.

Completed We continue to provide this service.

J - Protect Valued Environmental and Cultural 
Resources of the Region

Policy J. Recommendation  1 - The Authority should work with local, state 
and federal agencies to protect the areas of natural infiltration and 

recharge from development.  These areas should be designated as open 
space for agricultural, environmental, aesthetic, recharge potential and 

water quality.

Ongoing This is a long-term effort and the Water Authority is one partner.

J - Protect Valued Environmental and Cultural 
Resources of the Region

Policy J. Recommendation 2 - The Authority should encourage the State
to recognize instream flows as a beneficial use and should acknowledge
and quantify the riparian use of water within the Authority’s management
area.

Completed

We have attempted to work with the State Legislature and the OSE in recognizing 

instream flows.  There has been significant resistance to this idea from agricultural 

groups and it is doubtful that this will happen in the near future.

J - Protect Valued Environmental and Cultural 
Resources of the Region

Policy J. Recommendation 3 - The Authority should consider the impacts
on environmental and cultural resources and take appropriate steps to
mitigate unavoidable effects considering the Rio Grande ecosystem in its
entirety.

Completed

Current activity has consisted of completing the required habitat restoration facilities from 
the Authority Biological Opinion.  This required substantial compliance steps including 
NEPA and ESA consultation as well as communicating with and cooperating with 
numerous entities. This will continue as we now operate the habitat restoration projects.

J - Protect Valued Environmental and Cultural 
Resources of the Region

Policy J. Recommendation 4 - The Authority should encourage
agricultural, historical, educational and cultural programs that aim to
educate the public on the value of water conservation and best
management practices for irrigation, environmental and cultural water-
related resources.

Completed
The Authority's education program incorporates all these concepts into their classroom 
presentations and most notably with the new day-long RIO field trips to the Rio Grande 
Nature Center for fourth-graders.  In addition, these concepts were discussed as part of 
the focus group meetings to develop the update to the water conservation plan.
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J - Protect Valued Environmental and Cultural 
Resources of the Region

Policy J. Recommendation 5 - The Authority should participate and
support the Endangered Species Act Collaborative Program and other
programs that promote habitat restoration and initiatives to recover
endangered species in the Middle Rio Grande.

Ongoing Current activity includes participation in the ESA Collaborative Program including taking a 
lead role in program implementation. 

J - Protect Valued Environmental and Cultural 
Resources of the Region

Policy J. Recommendation 6 - The Authority should implement the
proposed mitigation programs for the Drinking Water Project including
ongoing monitoring and reporting.

Completed

Completed - current activity for monitoring includes fish monitoring for the diversion 
works and fish passage structure, and egg monitoring/collection activities in May.  We 
report on that activity and related mitigation activity in an annual report to the Fish and 
Wildlife Service.

J - Protect Valued Environmental and Cultural 
Resources of the Region

Policy J. Recommendation 7 - The Authority should work cooperatively
with federal, state and local entities to promote environmental and
recreational opportunities on the Rio Chama and the Rio Grande.

Ongoing Current activity includes periodically taking San Juan – Chama water at times to support 
recreational and sport fishery requirements on the Chama River. 

J - Protect Valued Environmental and Cultural 
Resources of the Region

Policy J. Recommendation 8 - The Authority should work with the City and
County in acquiring and retaining river related open space in the region
and assist with programs to enhance aquifer recharge and protect wildlife
habitat.

2020 Consultation with Open Space and Bernalillo County has occurred.  The acquisition of 
lands would like likely be expensive and complicated.  

K - Preserve and Enhance the Quality of Life in the 
Region

Policy K. Recommendation 1 - The Authority should work with the City and
County to ensure that current and future public spaces and recreation
spaces are water efficient.

Ongoing
In 2014, overall water use for parks and golf courses increased compared to 2013.   The 
Water Authority has met with parks to discuss the issues at individual parks and to work 
together to find solutions to problems of water waste created by parks.

K - Preserve and Enhance the Quality of Life in the 
Region

Policy K. Recommendation 2 - The Authority should adopt policies, where
appropriate, to require water conservation in public spaces. Existing
public spaces should be retrofitted for water conservation.

Ongoing

The irrigation budget program continues to be a very successful way to engage large turf 
customers in partnerships to reduce water use.   APS has formed a Water and Energy 
Conservation Task Force in which the Water Authority participates.   In 2014, all 
customers except Parks and Golf continued to reduce their water use.   Parks and Golf 
water use increased in 2014 and audit staff are working with them to address this issue.

K - Preserve and Enhance the Quality of Life in the 
Region

Policy K. Recommendation 3 - The Authority should work with the City and
County to provide incentives to employers through the use of industrial
revenue bonds, planning activities, and support of recruitment and training
services as a technique for achieving new employment opportunities in
accordance with adopted policies including the Planned Growth Strategy.

Completed The Water Authority has worked with the City and County in implementing components of 
the Planned Growth Strategy.

L - Link Land Use Planning with Water Management

Policy L. Recommendation 1 - The Authority should continue the current
no-net-expense policy. Developments outside of the service area should
provide water rights or funding for the purchase of new water rights as a
condition of service in accordance with the no-net-expense policy.

Completed
Since the adoption of the Water and Sewer System Expansion Ordinance in 2007, all 
development agreements have to comply with ordinance requirements of no-net-expense 
and the Water Supply Charge.

L - Link Land Use Planning with Water Management

Policy L. Recommendation 2 - The Authority should work with the City and
County to update the Albuquerque/Bernalillo County Comprehensive Plan
and/or other plans and ensure that system expansion is concurrent with
infrastructure service levels and that the extension of facilities and
services be phased in an efficient and orderly manner through adjacent
pressure zones to the service area boundary.

Completed

Complete - All Authority policies are consistent with the Comprehensive Plan and Rank 2 
Plans.  The System Expansion Ordinance requires  that new development conforms to 
the provisions of applicable comprehensive plans and/or adopted planning documents or 
policies.

L - Link Land Use Planning with Water Management

Policy L. Recommendation 3 - The Authority should ensure that it’s capital
planning process is based on the City and County growth and
development master plans so that land use and infrastructure policies are
consistent.

Ongoing This is an on-going effort and we coordinate new development with the City and County.

L - Link Land Use Planning with Water Management

Policy L. Recommendation 4 - The Authority should support the increase
of urban building densities and infill development consistent with adopted
land use plans as higher density development can reduce outdoor water
usage and other environmental benefits.

Ongoing The Authority supports increased densities in defined centers and corridors to reduce 
outdoor water demand.
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Water Resource Management Strategy Recommendations Status - August 2015
POLICY RECOMMENDATION/SUB-POLICY TIME FRAME 2015 STATUS

L - Link Land Use Planning with Water Management
Policy L. Recommendation 5 - The Authority should encourage the City,
County and State to adopt Building Code and low water use landscaping
standards for all new construction.

Ongoing
Bernalillo County adopted additional water conservation standards for new construction in 
2010, but the City did not.  The Authority supports updating water conservation standards 
for new construction at the State level.

L - Link Land Use Planning with Water Management
Policy L. Recommendation 6 - The Authority should encourage
conservation oriented economic development that focuses on minimized
water usage.

Ongoing

As part of the update to the water conservation plan, the Authority met with business 
leaders to gather ideas and information on incentivizing water conservation efforts for 
area businesses.   Each year, water conservation programs are reviewd and adjusted to 
best meet the needs of our customers.  The recent update to the Treebate program 
offers businesses up to $500 per year for tree care and the purchase of new trees.

L - Link Land Use Planning with Water Management

Polciy L. Recommendation 7 - The Authority should request that member
governments take water supply availability and cumulative impacts into
account when making land use development decisions and that member
governments adopt policies integrating land use, transportation, economic
development and other planning efforts with water resource management.

Completed

The Water Authority participated in the recently completed MRCOG 2040 Plan on 

transportation needs which included water resource management and climate variability 

planning.

L - Link Land Use Planning with Water Management

Policy L. Recommendation 8 - The Authority should continue its review
process so that each new industrial, commercial, residential and municipal
development is reviewed to ensure ongoing availability of adequate water
supplies.

Completed

The Authority encourages that new development occur within its service area or develop 
to ensure that system expansion is concurrent with infrastructure service levels and that 
the extension of facilities and services be phased in an orderly manner through adjacent 
pressure zones to the service area boundary. Any development outside the service area 
will be required to pay a Water Supply Charge.

M - Encourage and Facilitate Public Involvement and 
Support

Policy M. Recommendation 5 -The Authority should develop and maintain
a water education curriculum for schools to teach children the importance,
value and appropriate use of water in the region.

Completed

In the 2014-2015 academic year, all fourth grades in public schools in Albuquerque were 
offered a RIO field trip.   All but two classes accepted and attended.   6,326 students and 
1,163 adults attended the RIO field trips.  They were extremely well received and make a 
big impact on students.  The Water Authority was able to continue classroom 
presentations, puppet shows and tours of the water reclamation plant along with the field 
trips.   

M - Encourage and Facilitate Public Involvement and 
Support

Policy M. Recommendation 2 - The Authority should develop an adult
education program to encourage a more complete awareness of the full
range of water related subjects and to encourage voluntary water
conservation programs.

Completed

Adult education programs continue to be offered on xeriscaping, efficient landscape 
irrigation, drip system installation and rainwater harvesting.   In 2015, a new class is 
being offered "WaterSmart Gardening".   This course is being taught by staff of the 
Desert Oasis Teaching Garden at Albuquerque Academy and customers who attend 
receive a $20 credit on their water bill.    The Authority has returned to offering the $20 
credit for customers who attend the other classes also as the free tree was not as much 
of an incentive as the credit.    In addition, the Authority added tours of the water 
reclamation plant for our adult customers on weekends in the fall and spring.  Response 
was overwhelming and we had to add a second weekend of tours in both the fall and 
spring. The Authority has implement its new customer outreach program, called 
Customer Conversations, as part of an ongoing effort to engage its customers and 
generate input regarding utility's plans and programs.

M - Encourage and Facilitate Public Involvement and 
Support

Policy M. Recommendation 3 - The Authority should consider preparing
public service announcements on all aspects of water resources
management and should continue the public marketing campaigns.

Completed

The Authority provides TV, radio, and newspaper advertising on its “Water by the 
Numbers” and time-of-day watering restrictions. It also provides PSAs on sprinkler 
shutdown for fall, frozen-pipe prevention, pharmaceutical abatement, and Fats, Oils and 
Grease abatement.  In 2014, the Authority contracted with a new advertising agency to 
develop new campaigns around trees, leak detection and general conservation 
awareness.   

M - Encourage and Facilitate Public Involvement and 
Support

policy M. Recommendation 4 - The Authority should continue to partner
with real estate, design, building and construction industry groups to
educate their membership concerning water conservation means and
methods.

Completed The Authority continues to work with and educate all of these entities.  

M - Encourage and Facilitate Public Involvement and 
Support

Policy M. Recommendation 5 - The Authority should consider interactive
tools to engage the public on efficient water resources management such
as self assessment water calculator, a water audit tool for the website, or
a computerized version of the water budget that details water levels in the
aquifer, enabling users to individually participate in water management
scenarios.

Completed
These have not proven to be tools that interest our customers so our online efforts have 
been focused around bill payment so we can reach customers with our messaging when 
they pay their bill.
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