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Why have a 
Water Quality 

Report? 

Required by Federal Safe Drinking 
Water Act (SDWA)

Public notice of what was detected 
during required monitoring of 
regulated contaminants

How does our drinking water quality 
compare to the standards in the SDWA?



What can we do to increase number of customers who read the report?

Source: Research & Polling Customer Opinion Survey (2018)
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What can we do to improve customer satisfaction?

Source: Research & Polling Customer Opinion Survey (2018)
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Customer Conversations

Here’s what we learned from our customers…



Make the report stand out in my mailbox
Customers are more likely to read the report if the cover draws them in



Use More Infographics

Customers want to be able to read the report quickly



Less is More

Customers felt overwhelmed by the amount of information



Brag a Little!

Knowing the Water 
Authority is award-winning 

increases confidence in 
water quality



Tell us what we can do to help!
We have AWESOME customers



CCR Required Information

Water 
System 
Information

• Contact 
Information

Sources of 
Water

• Ground Water

• Surface Water

Definitions



CCR Required Information

Detected 
Contaminants

• Entry Points

• Distribution

• Surface Water 
Plant

Compliance 
With Other 
Drinking Water 
Regulations

• UCMR4

Educational 
Information



Definitions



Detected Contaminants



Detected Contaminants



Compliance With Other Drinking Water Regulations



Required Educational Language



Optional Information

SWTP 
Process 

Schematic

Awards

Get Involved

•Source water 
protection.

Common 
Concerns

•Voluntary Lead 
Testing



Voluntary Lead Sampling Program Results



Pharmaceuticals and 

Personal Care Products 

(PPCPs)

• 2011 Report

• Sampling 2009 – 2011

• 113 PPCPs Tested 

• 5 Locations

• Very Low Level Detections

• Ibuprofen

• Testosterone

• Naproxen

• Cholesterol 


