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FY16 4th Quarter Performance Indicator Report

The 4th Quarter Performance Report provides a snapshot of how the utility is performing in key
operational areas.  The categories established are meant to be intuitive to our stakeholders and do
not represent a specific goal or division.  The report identifies the fiscal year-to-date performance
compared to the established target.  A status of each indicator is provided in three categories: target
achieved, work in progress, or target not met.
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